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Foreword

Education is not merely the acquisition of knowledge; it in alse a transformative
Journey that shapes individuals, communities, and socheties. Universities play
a pivotal role in mmjuurw_mmhrnmmdmung, but alss os
nurturing grounds for personal growth, social development, and the pursuit of
dreams. At the heart of this dlemni i are the s, fiture
leaders, mnovatars, and problem solvers of our world.

This policy s not merely i set of rules and regulnions; it is a starement of our
values and priorties, This embodies our belief that every student should hoave
equal opportunities and access to A safe. inclusive, and supportve learning
EAVIF We e thart dents come from diverse backgrounds and
have unique challenges and aspirations. Therefore, our policy is designed to be
comprehensdve, addressing a wide range of issues that can impact studenis”
lives.

In this policy, you will find p s for el pport, mental health
services, financial ad, housing, safety, ete. We mm 10 ensure that no student is
left behind or faces insurmouniable obstacles dunng thewr educanonal journey,
v our duty 1o provide the necessary resources and support systems o
empower students 1o overcome challenges, pursie their passion, and achieve
their academic goals.

We understand that our students are not just leadern of tomorrow; they are
today’s leadera. They are change malcers, activists, and edvocaies who shape
the warld in profound ways. By investing in welfare, we afe investng i a
brighter and more promising future for all,

Chairman of Couneil



Preface

Hamuzn University of Health Sciences embarked on a journey to beoome a new
University on 4% May 2021 with a provision by its Act (o use University of
Malawt legal instruments until reptaced. Hence, there was need 10 develop
KUHeS own polickes thai could cperationaline its functions. Furthermare,
KUHeS noted the gaps that existed in some policies as some of the policies
were non-cxistent in University of Malawi and the student's welfare policy was
one of them.

The student’s wellare policy |s therefore an important governance (nstriment
which will guide the institution as well as student on student welfare issues.
The policy functions in the contesxt of other policies which have been pointed 1o
in the policy to avoid duplication ad conflict. The need for the policy cannot be
over phasised. Stud are igating & complex and ever-changing
landscape of higher education, where they face the diverse challenges and
pressures. From academic pursuits to mental and emotional well-being and
from fnancial concerns to housing needs, our students encounter a multitude
of iaues that can impact therr educational journey. It s our moral obligaton ta

camprehensively and proactively addresa these challeniges.

&

Thjlpdicyr_nnm:plmlwideumdpu 1 from or supporn
services o menital health resources, and from financinl aid programs to safety
measures. We aim 10 provide students with the tools they need 1o excel
ncademically, stay physically and mentally healthy, and feel safe and
supporicd  within our university community. We encourage feedback,
engagement, and active panicipation from students to shape and refine
operations of he University,

Vice Chancellor
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1. Background and Scopo

The Student Wellare Policy serves as a crucial et of guidelines for all studenta

enrolled ot Eemury University of Health Sciences. [t delineates the roles,
and o ges that b can expect while pursuing their

ncademic journey at the institution. This policy has been meticulusly crafted

o prioritize the well-being and conteniment of studenta, aligning with the

University's overarching Vision and Mission,

In order to foster a peaceful and faverahle leaming envi the Stud
Welfure Policy draws inspiration from the experiences and trad of the
University's student body, the culiumal context in which the Universsty
operates, and similar policies adopted by other scademic instiutions. It's
important to acknowledge that new issucs may emerge over time, and the
University. in collsboration with the Director of Student Affairs and the
Sudent Representative Council {(SRC), may issue qrnﬂc imstructions and
operational guidelines as needed.

Upon joiring the Unnversity, all students recedve & copy of this palicy, alsog
with other relevant policies, rules, and regulations. This is intended to help
students become familiar with the University's governing policies and practices.
If squdents require further clanfication, d:leg.I are m:nq:lpad to seek puidance
from either their SRC representatives or the Director of Student Alfaire.

s crucial to understund that this policy does not constitute & binding contrasct
for students’ academic tenure af the university, and it may not cover every
possible issue that could arise. Nonetheless, the University remains steadlast
i its commitment to enhance the well.being of fts students, and this policy
serves as & (ramework to ensure that students are reated eguitably, with
dignity, and with respeet.

2. Rationale for the Policy

The Universaty Student Welfare Policy is driven by a profound commitment ta
ensure the well-being and success of all students. This 18 grounded in several
compelling 8 and il The policy wmkes a student-centric




approach, faclitite holistic  development, provide equal access  and
opporiunitics. [asues of metal health and well-being are paramount in the
policy to ensure academic excellence, fnancial support, safety and
inclusivericss. The policy alms al engaging students in community building and
continuous improvement of our students' global competitiveness driven by
ethical responaibility,

The rathonale for the Srudent Wellare Policy is rooled in the belief that the well-
being and success of students are essential to the University's Vison and
Masss This relb A e i to creating an environment where
students can thrive academically, personally, and socially, ensuring that they
are prepared to contribute positively to society and lead fulfilling lives beyond
their academic years.

3. EUHeS Vision
A world-cless university and centre of excellence in health education, research,
and innovalion.

4. KUHeS Mission

To advance knowledge, professonal competencies, skills, and innovations in
health sciences through high-quality student-centred and innovative education
and research that responds to and influences glohal fnational policy, health,
mnd’ development needs in an efficient, sustsinable, and result-oriented
manmner.

8. Alm of the Policy

The aim of the University Students Welfare Policy is to create n University
envirgnment that places atudenta at the centre of {is mission. 1t aims 10 ensure
that students excel academically and grow socially, prepasing them to
contribite postively to socety.



6. Objectives of the Policy
Otjectives of University Student Wellare Policy are to:

i priontizs the physical, mental, and emotional well-being of all atudents,
creating an environment where they feel safe, supported, and empowered
through counselling and providing suppornt services to address the
peychological reeds of students;

b. provide support services that enable students to excel scademically,
reach thew full potential, and gradumic with & strong educational
Toumdarion;

c. create an mclanve and diverse campus culture that values and respects
individual differences, promotes equity, nnd ensures. that every student

feels a sense of belonging,

o, ish and maniain o safe Pus Envir where students are
protected from h ! chiser bon, and other safery
CONCEMmS;

©. encourage active student participation in University  affairs, decisions
making processes, and feedback mechanisms 1o ensure that their volces
are heard, taken into account and acted upon;

f. offer healthcare services, wellness programs, and access 1o fitness
facilities 1o promote physical health and well-being among studenta;

® provide sade, affordable, and inclysive houwsing options for both lecal and
intermational students;

h. promote o learning environment that encournges critical thinkmg.
creativity, and intellectual growth, fosterng o love for learming among
sudents;

L encourage sustiinable practices and environmental GWAreness among
students, f ing a sense of responsibility towards the planet;

§o utilize technology end innevation to improve the delivery of student
services and enhance the averall university expenence;

k. facilstate financial aid, scholarships, and guidance on managing
educational expensea 10 ensure that nancial constraints do not hinder
snudents’ educational pursuits.




7. Policy Issues, Statements and Strategies

7.1 Orientation for New Studenta

Policy Issue

A mudent at the Kamusu University of Health Scencen [KUHES) i
expected ta abide by the tules and reguiations of the University to canduct
hersel{fhimself in a manner expecied by the University. [t governs siudents
interaction with fellow students University Schools, stafl and the use of
University facilities in acceptable manner, Orientation is therefore necded
ta inform the student about the University rules and regulations, facilities
within and outside, health and mafety as well an secunty, A student who
does Ot receive proper onentation s more likely 1o break rules which
could affect ther wellige.

Policy Statement

The University shall conduct an orientaton programme for all new students
in their first weelt on campus before they start academic classes, The
orieniation programme shall feature, among others, academic, security and
social issues related 1o student welfare.

Strategies
The University will arganize orentation program which will cover the fallowimg:
&, Student rules and regulations as well a4 relevant policies;
b, Conduct registration of students;
& Issue identity cards to registered atudents:
d. Brief students on programmeés and activities in vanoeus departments
und achools.
Students will:
. Fully and actively participate in the orientation programme;
b. Read and sign the University rules and regulations as well as the
Cade of Conduct;
. Ensure thai the pay fees and register;
A Acequire a University icentity card,



7.2 International Students

Folicy Issue

While imternational students may God it exciting to study in oa new
environment. They fnce challenges which stress them as they try 1o cope with
the pew environment, being away from home, the change in culiure and
financial challenges.

The University symiem must be responsive enough in ensuring that
iniemational students enjoy their acedemic and secial lives wl:u.lz’a: the
University, International students need to enjoy the same opportunities and
rights just like loeal student while at the University., However, given the fact
they come from another country they might, in some situations, necd special
assistance and privileges in order to ensure that they cope with the new social
and academic environment.

Pollicy Statement

Kamuezu University of Health Seletices shall endeavor to provide guality soeial
and academic welfare services to faciitate smooth sctiling and academic
progression of all international students,

Strategles
The University shall:

i Assist international atudenis in finding appropriate accommodation.

b. Provide support, information or advice on matters that affect their
study and life at the University.

. Provide general adviee nnd guidance on vanous social, academic or
financial matters.

d. Provide necessary asssatance and advece o0 (MMLENGTHON MATErS;

€. Support international students’ events approved by the University,

{. Enforce its rules and regulations on international siudenis.

£ Ensire that iemational siudents have health insurance ! medical
cover .ppmmd by the University.

International students will:



a, Adhere to student rules and regulations as well as relevant polices.
sirive to understand the general cubure of the University and ita
people as an ansimilation acculturation SLralegEy.

b. Seck advice fguidance from the University.

. Report incidents of discrimination or harassment to the University.

d. Serk academic advice from academic advisors and course nstricors,

e. Adhere to students rules and regulations,

L Have a valid passport and student vism

& Hawve o valud health insurance approved by the Universaty.

7.3 Organisations and clubs

Policy Isaue

The student organisation serves as a crucial bridge between the University and
s students, providing & platdorm for addressing shared concerns. It also plays
a straftegic role in grooming individusls who ean assume  leadership
resy hilities in y scroas different levels. To achieve this, student
organisations must eperate within a framework that priontizes accouniahdity,
transparency, and the delivery of tangible outcomes To prevent chaos that
comea in with uncontrolled registration and opefations of cluba und
organisation this policy has been developed to fill in this gap to reguiate the
registration and operations of clubs and organisations in the University.

FPolicy Statement

The University achnowledges the student organisation’s fale i advanemyg the
overall welfare of students and assisting the University in vasrious student-
related endeavors. The University therefore, shall ensure thar there s smooth
and transparent operation of the students’ organisation through prevision of
the necessary suppart and enforcing rules pertaining to its functioning.

Stratogles
i The University shall ensure that all societies, clubs and erganisations in the
University are registered with the Directorate of Student Affairs through the



Student Representative Council [SRC). Such registration application shall
be supported by the followmg:

L The constitution of the clulb;

if.  Names and signatures of at least 10 interested regintered students

di.  Evidence of SRC afliliatien and fee;

w, A name and signature of a patron who shall be a member of stalf;

v. within three weeks from the date of registranon of the seciety or club,
the secretary ghall submit names of persons holding office in the
mociety of club to the Directorate of Student Affars;

b. Ensure that, where an academic depariment has intiated the club, the
Head of Department concerned shall submit the application 1o the
Dhrectorate of S1udent Affairs:

c. Ensure that, the Directorate of Student Affairs reserves the power to deny or
cancel the registration of any club whone activitien are nod tn the best
interest of the University,

d, Ensure that the students’ erganisation performs functions in accordance
with the organtsation felub®s conssitution, the student rules and regulations,
nnd laws of the country.

The Leaders of Student Organisation beaders shall:
develop a conatitution for thetr club;
understand all operational policies rules under their organisation and those

of the University:
L Lead objectively, puided by their constivution, rules and
regulations as well as palicies;

. Avoid eonfliet of intereat ot all times;
ii.  Adopt a paicipatory and inclusive leadership approach; and
. Manage students’ organisation funds appropriately and in line with
exintmg regulations;
¥.  Pay SRC due affilintion fee perindically as required;
wi. Submil names as required for registration within the stipulated
ume period.
Students shall:
o Abide by their organisatioal constitution, rules and regulations;



b. Observe election rules and procedures;

c. Panicipate in the clubs” activities;

d. Elect competent leaders; and

€. Hold their leaders accountable through appropriate channeds and
procedures.

7.4 Students Engagement and Participation

Policy issue

Kamuzi University of Health Sciences acknowledges that students need to be
repreasnted equitnbly and farly at vanous mnsttotennl fevels and; structures
s0 that every student can contribite to the ¢ t of ther pr

and learmng expenence. The primary aim of student representabon an the
University s to provide students with an opporfunity (o promote and
contribuite towards development of the University through a proper and
officient process. However, there s need of a policy to govern how this
representation should be done to avold challenges thar may arise without

proper guidance.

Policy statement

The University ensure that students are well fepresented and involved at all
levels of decision making through student representatives both  from
postgraduate as well as undergraduate. The representatives shall be
elected fapp bty the Repe ive Council who shall take
gender balance info account.

Strategies
The Universary shall:

u, provide a plarform for students represeniation at various institutional
decision making levels or stroctures including Council and Senate;

b, encourage active student participation in universsty affairs, decision-
making procesaes, and feedback mechaniams to ensure thexr valces
are heard and acted upon;

© Allow SRC, committees, or conduet surveys to gather smdent input
on policy decisions.



The students will:
. nominate/elect represeniatives for vanous organisations/clubs
yearly;
b. through the representatives assist the University leadership o their
relations to maintain the tone and discipline of the Univeraity;
& give the repressntatives the reapect and obedience due to them and
strive 10 help in fulfilling their duties.

7.5 Community cogagement and outreach

Palicy issue

The purposs of the Policy on Community Engagement s to address the
challenge that exis! n managng community engagement and outrench.
Furthermaore, it is there to provide principles and a governance framewaork for
integrated community engagement at KUHeS that is aligned to the strategic
privrities of the University; promotes quakity assurance, risk management and
financial sustainalnlity; creates new lnowledge, ensures ethical conduct, and
can aerve as & basis for mare operational procedures and decisions o be made.

Policy statement
The University will work with the students to interact with the sarrounding
communitiea and ather stakeholders for mutual benefits admed at community

development and empowerment.

Strategy
The Universaty through Schools, Depaotments, Units, Centres, Research
Progects, swudent structures and other stakeholders under whose auspices
community engagement activities take place, will atrive 10

@ Manage community engagement activities based on goeod governance

principles and KUHeS policies;
b Include sustainable and relevant community engagement in their
gic and op al plans and take responsibility for

h'nplemenin.mn risk management and quality assurance;



¢ lmp ity engagement activities in thelr areas of proven
competency only, subject to the seli<identified problems of the
tommurities concerned;

d. Bupport with trunsport and ather resources that are necessary 1o
Bssist in community engagrment where possible.

The srudents shall:

A, participate in all community engagement and outreach activites that
are due and assigned to them;

b. abide by the guiding rules and regulation ond other policies provided
by KUHeS in running v engagy activities;

. submit all report in tme relating 10 communily sutreach activities;

d. identify eutreach activities with suppert from the schools that are
necessary for his or her pernoal growth and developmient.

7.6 and I i
Palicy issue
KUHeS recog thist et 1, both insdde and outside the classroom

setting make learming fun ad enjoyable. Furthermore, edutiinment interactions
nssist mudents to relax afler exhauntive academic work and pressure. This is
an important aspect in the Universdty learning environment. A well-coardinated
edutainment is vital in assisting students in aitRining their good meninl health
stanis and agun preventng and protecting them frem immoral conducta. This
policy seeks to guide the way & Id be appr 4 in order 1o
achieve u good balance hetween entertatnment and academic e which are all
vital

Polley Statement
The University shall support and provide a conducive environment for

entertamment of its atudents as well a8 interaction that shall be i line with
the student’s rules and regulations.

Strategy
The University shall:



& Approve students entertamnment actrvities in good Hme;

b. Reserves the night 1o make temporary changes to the requirements of
this poticy based on an assessment of the University's resourcea. These
will be published and ated 1o members of the Students
Representative Cowneil;

n. Mnke provision for studentia to have some form of entertainment each
semester depending on the avalability of resources;

b. Prowide for space for social miteraction (commmon rooma) in 118 Cam pusea;

©. Support enleffaming activitien thit are i line with the studenta® rules

and regulations and other governing toals;

d. Properly service and manmined entertainment facilities to meet the
University standareds.

Srudents shall:
i Attend and participate in all entertainment activities organized at the
inntifution;

b. Abide by the mles and regulation during enterfalnment actvitics:
c. Present a yearly entertunment budget fior approval by the University

through the SEC;

d. Allow enly regatered wiodents of KUHeS benefit fram  such
arrangement;

. Ensure good security, frst aid equipment and teams on standby
during enteriainment;

{. Report amy student who misbehaves during entertainment activities 1o
the relevant authorities.

7.7 Gtudents Transportation and Intornational Travel

Policy Isaue

Srudents are required to travel to conduct University business, fulfil their
academic duties but alse conduct outreach activities through arganisations,
cluba as well as discharging duties under the Student Representative Council
(SRC). The University has limited number of wehicles that are designated for
University business, social and recreational activities and official duties which
cannet match students transport demands.

n



Policy Statement

Where poasible, the Univeraay ahall provide appropriate transport to facilitare
student's learning, academic, outreach, recreational activities, SHC duties as
well as students sports and social activities.

Strategy
Subject to the availabidity of transport, the University shall provide transgom:

i,

i

k.

from the nearest University campus 1o and from clinical placement
location te conduct clinical practice;

an approved trips, intemanonal ravels and activithes;

to facilitate students travel to sports and outreach activities;

o facititate discharge of SRC duties;

to aitend o University duties and meetings;

pound transport to and from the airport when wavelling on
University business;

for economy air fare return ticket when a student travels on
University business;

for student's remains after death when they have died on campus
during academic activities;

to the hospital for students on and off campun during eoergencies
during academic sessions;

for duly registered refigious and non-religious clubs through SRC and
organisations for approved activities;

NIETCAMPUS (FARSPOrT.

The students shall:

Y
b,

L

d.

duly register their clubs and organisations;
hnnkumlponl&hmuinndvmuﬂngu@pmpdﬂe[ﬂrmmﬂ
obtnin appropriste authorisation offices;

coniact responsible officers for transport during emergencies auch as
mudden siekmesses, natural dinasters of aocidents;

ensure that the booked transport clearly indicaten departure and
return times, dates and number of paasengers;

iz



e not dnve University vehicles;

[ not overload Universitics vehiclens and observe safety requirements for
University transportation;

g keep the university vehicles m good condition

b ohserve rules and regulations when using University transport
facdities.

7.8 Physical Health and Wellness
Folicy Isaue

it ‘ potfi in directly linked to thelr phymeal health aned
wellness. Students may enroll into Univerasty with medical conditions which if
not supported may negatively affect their education. Even when students get
admitted with good health, falling sck and developing medical conditions i
mevitable, Due to many competing requircments for student wellness, there is
a danger for University lose focus on promotion of students weliness which
requires n balanced and health lifesryle.

Policy Statement
The University shall provice sports and gaming facilities in order to promote
health Wfe, spiritual and mental well-being,

Policy Strategy
The University shall:
i provide [acilities for prayer and relipous gathermgs;
b provide religious (reedom for all kdnds of religlons as long as they do
not cause hamm (o others;
. have o chaplain who shall be reaponathle for spiritual wellbeing of

wrudents;

. provide sporting facilities and personnel for different games for
atudents;

e subject to availabdhity of funds, support approved sporting activities
and games;

{. conduct haseh t for students health well-being to identify

chronic sicknesses, disease and allergies for medical support;
u



# provide for a elinic to support students’ health and wellness;

h. conduct sensitisation of health services including mental, sexaal and
reproductive health;

i waccinate students engaged in chimical practice or placement.

Seudents shall:

@, be responsibie to disclose their health conditions and allerges to the
Univernity o facilitate medical support; .

b. take necessary vaccines required for elinical practice and
pesticipaton;

. participate in sporting activitkes for their own well-being:

d. observe religious righta without infringing on others freedom;

€. participate in religous or spimitual activities 1o achieve spiritual well-
being:

[ participate in health, mental, sexual and reproductive health activities
for their wellbeing.

79 F and Develop it

Policy Issue

A smdent’s academic success and social growth depends on the facilites and
systemns put in place by the University to facilitate students’ personal growth,
Without self=responmsibality, self-discipline and hand work, a student will not
bemefit from such systems and facilities. The University encoumges every
student (o pursue personal development initiatives with a view (o Becoming &
better person in different aspects of life.

Policy Statement
The University shall support activites which aim ot developing or enhancing
their personal development slalis

Strutegles
The University shall:
i prowvide  traning  on personal developmentr s&illa through the
classrcom and others;



b. suppert activities organized for enhancing studenta’ personal

developrment akills.
Students will:

i pursue personal development skills through formal and informal
nettings;

b. seek guidance from lecturers or any other relevant University office on
persanal development akilla;

¢ through their groups, ofgamze inter- and intra-Univernity personal
development activities ¢, debates, writing competitions;

i embrace principles that foster personal growth such as  self-
respansibility, self-ciscipline, hard work and caring for others.

Faculty [seademies) will:

a provide pastoral support to stisdents during seminars, lectures and
wthier academie forums;

b bdentify el with challenges (ncach or social] and provide
necensary advice of encourage them to get support from relevant
places;

. embrnce o calm temperament in terms of being approachable and
empathetic to stidents’ chial

7.10 Career Guidance

Policy lssue

e of the core functions of any University is to impart knowledge that is
applicable in the real world but alse contribute o personal, community and
national development. However, specific training on career related issues is not
usually reflected in University curnicula. This gap in the learming structure,
necessitiles the need for career guidance.

FPolicy Statement

The University shall provide career guidance to students through various.
hum-,kdnﬂmmn—qenmdmppmnudmuemkwmgmhmh&p
geared towards career development.



Strategles
The University ahall:

a. facilitate interaction between studentn and potential employers;

b. ferilitate guest speakers on different key  topics: from  different
organisaions;

€. encourage and where pecessary support students 1o undertake study
wiziis in different organisations where they can learn practical aspects
af their anadies;

d. encourage and support the establishment of students” academc
chubes;

e assist swidents to asses and understand their abilities, intereats,
wvalues and other personal characteristics that are relevant to career
choiee and work performance;

{ provide educational and cocupational mformation to ald students®
educational and career planning.

Srudents will:

o, observe University rules and regulations in establishing and rmunning
academic clabs;

b. organize career events through their SRC leadernhup or academic
clubs;

. wech puldance from academic advisors and lecturers on career ixsuen

7.11 Teaching and Learning Environment

Folicy Issua

The nature of rheleunin;en-ﬂrmmgm can either hinder or facilitate learning
and teaching, For students to achieve their scndemic goala, there s need for o
conducive | ing envir t (reaching and | ing facilities). Although the
University has been continually improving the learming envirenment in terms of
stafl recruitment. expansion of classrooms, installation’ of teaching mids and
others, the growing number of student enrelment, changing natre of learming
and teaching, technological advancements in the learning process and the




chameng nature of student leaming needs are factors call for more
improvemenis and mnovatona.

FPolicy Statement

The University shall continue to mainmin and improve standards of the
teaching and leaming environment in ofder to meet the learning needs of
students to ensure that it is comfortable, convenient, fmendly and accessible by
all stucdenis.

Stratcgies
The University shall:

a

b

recruit competent academic staff;

ensure presence of suflicient Lbrary space and resounces;

ensure availability of teaching and learning aids sueh as projectors,
lagtops and white boards;

install and makniain air conditioning facilities in classrooms;

ensure availability of wireless network at dessgnated places;

ensure that offices and learning places nre accessible by people with
disabilities;

ensitre that big elasssooms are equipped with public address syatems;
ensure classes are well lit and ventilated;

ensure avalability of functional electrical outlets in classrooms,
Bbrary and reading nreas.

Students will;
o use hing and & facill wisely and avod daumnage,
b. report malicious or negligent damage of teaching or leaming facilities;

<.

d.

ohserve the provisions of the Student Rules and Regulations related to
handling of Univeraity premises and propertiea;

avoad conducts that are likely to cause disturbances or disruptions to
the leaming or teaching process.

w



7.12 Water and Electricity

Policy Issue

Water and electncily supply arc impostant services i ensunng the welfare of
students. Such services are necessary in maintaining cleanliness, healthy
living, facilitating smooth running of academic activities etc. Without adequate
supply of water and electricity, social and ! aspects of i life will
e Largely affected.

Folicy Statement

The University shall continue to meet its obligation to pay bills to relevant

authorities in order to ensure constant supply of water and electricity.

Whenever there is shoriage of supply. the University shall use its internal
#8 ID ENEUTE U upted supply of water and electricity on campus.

Strategies
The University shall:
a. ensure that the water and electnciy imframtructure s regularly
mantamned;
b. ensure thal internal Waler sources are matnimned and mproved;
¢ ensure that the standby generator is functioning to cater for
EMETRENCY RituaLinns;
d. hold sccountable all those who will negligently. o maliciousty damage
water or electricity facilities;
& work towards manmiaming hot water {acilitien for students” use,
Ssudents will:
. carefully use warer and electnicity faclities on campus [in classsooms
and residences);
b consume water and electricity wisely and reasonably,
. abide by the student rules regulations relating to water and electrieity
Line;
d. report any malicious or negligent use of water or electricity facilities to
relevant offices.



7.13 Clinical and Pla

Policy [ssue

Each student who mects the academic cratera and professional standards for
advancement to clinical rotations is assured placement at an affiliate site.
Every effort is made to assign students (o clinicalfrotation placements.
according W geographic area while along into account student’s nterests.
However, due to the inadequacy of rouation commitments as well as affiliace
specific eriteria, special arrangements may be required for student placement
a designated chinical alfiliate sites.

Policy Statement

The University shall commit to continue negatiaung with relevant clinical sites
affilinies 1o ensure that its sudents have adequate sites where they can gain
practical expericnce,

Strategies
The Universty shall:
a, ensure that Mol! are mgned wath all chinical placement affiliates;
b. ensure that students are transported 1o and from cinieal placement
sites in agreed time frames;
€ in collaboration with clinical placement affiliates, ensure that
students maintain professtonal conduct within thelr placement as
stipulated in the relevant cli F policies;
4. enswe thai adequaie and proper supervision and assessment are
nccorded to all students on clinieal placement.

Srudents will:
o, ensure that they follow stpulated niles and regulatons governing
their clinical placement;
b. ensure thit they repart to their clinical placement in stipulated times
and schedules;
. complete and sign for all assigned iy and enik

within the clinical placement site;



4. report to relevant suthority when they are unable to avail themselves
at their allocabed clinical piacement site.

7.14 Internship and exchange

The University s committed fo providing oppormunities: for exchange and
intemuhip programs with s collab & and afiliates for ita dents’ bady.
This is commitment to provide short-term supervised work experience usgally
related to o student’s specific feld of study or carcer aspirations. The exchange
or internship combines practical work expenence with & structured learming
cperience through specific briefa mmed at achieving wdentfied objectives of the
University. The exchange and internship programmes disrupts siudents
1] d progress] In some cases students may need gusdance n

the right exchange programmes to take that would add value to their carcer
progresaion. This requires deliberate effort and policy by the University to

govern, regulate exchange and internship programmes.

7.15 Sccurity

Policy lasue

KUHeS is an open and dynamic env ent where tl nds of students
congregate daily for educational, research, and social purposes. For them to
undertake such academic and social activities succesafully, they nesd to be
sccure and safe. Ensuring the security and safety of students and their
properties on campus s therelore a matter that calls for o shared responsibility
and ¢ itment ts and the Univeraity,

Pollcy statement
The University is committed to creating an environment where all students can
learn, and thrive without concems about their personal safety and security.



Strategles

The University will employ a variety of strategics 0 enhance student security
on ith campusen. These strategies alm o creite a aafe, secure and supportive
environment for students to thrive academically and individually.

The University will:

i engage a reptable security service provider for the purposes of
campus security in 24-hour basis;

b. rolleboratie with law enforcement agencies and student
representatives, and safety commintees to gather mput and feedback
an security policies and initiatives;

. ensure that all secunty policies and practices comply with relevant
state laws and regulations;

. uphold ethical standards and smdent nghts while addressing security
COMCAFTE,

e establish procedures for reporting and responding to erimes and
provide comprehensve support services for victims of crimes;

[ wddress any structural or environmental concerns prompaly to
minimiee safery hazards ensuring proper campus lghting:

B implement cybersecurity measures to protect students and university
datn;

h, install appropriate safety cquipment's and security signs in all its
premines and make sure that they are all up 1o date;

L orent, sennitize and educate students about online safety,
cybersecurnty, responsible use of technology and personal secury
matters;

4. secure and moniior all aeeess ponts so that only authorized
individual are allowed and there are no intrusions

Srudenta will:

oot responsibly and reasonably in handling University properties;

b. repon security incidents, crimes, or suspicious activities, prompily o
Uruversty security oflicer;

€. respect the boundanes and personal space of others;

d. not keep any offenmve weapons at the halis of resideniag

E



e practice good personal safety habiits;

[ awvoid behavior or conduct likely to cause breach of secunty;

g Inmiliarize themaelves with the use of security measures and syatems

in place on campus;

b put on IDs whenever they are on campus at all times;

L not leave the keyw unattended;

- park thewr vehicles in denignated plces.
By taking an active role in their own safety and contributing to the overall
securily of the campus community, students can help create a safer and more
suppartive learning environment. Additionally, they can promote a culture of
shared responsibility and weil-being among others.

7.16 Houslng and Accommodation

Policy Issue

Students are admitted to the University on nonresidential basis however the
Undversity hons Hmited accommodation space. Due to imited spoces availabile,
nat all students applied are olfered accommaodation. As such there s need for a
policy to govern the sharng and use of accommodation space.

Policy Statement
The University shall provide accommodation to students subject to availabalioe
of space ns gukded by the accommodation policy.
Strategles
The University shall:
. reserve the right to admission into the accommodation {acilites;
b. chasge a reasonable accommadation fee for its acoommodation
Encilivies;
. expand sccommadation apace subject to availability of resources;
d. enforce accommodation rele and regulations the students as well as
the accommodation policy:
e. maintain exdsting hostels on nreglhr basis:



f asdwnse students on the suitability of private hostels sutside the
University;

& identify all students with special needs for special conaidering for
accommuodiation|

b provide security in the on campus hostels guided by security policy;

I ensure cleanliness of the accommodation facilities:

Spudents shall:

a. sgn and adhere to the tenancy agreements, the students rules and
regulations as well as the accommodation policy;

b. pay accommadntion fee as per University structure;

c. repont problems/dangers in the hostels to relevant offices;

d. keep ther accommodation rooms and suvounding envirenment clean
and safe ot all tdmes;

¢, mvoid unnecessary disturbances such as loud music and noise.

71T E:| t for a Dx d

Policy Issue
Lack of clear guidelines on how to handle students’ bereavement and related
matters when they are on or off session.

Policy Statements
The University shall extend moral and matenial support to the family of &
deceased student whe wway diiri dudies. The University shall linise

with the family of the deceased student in order to facilitate the necessary
logistics perinining to the burial service & provided in Students Rules and
trgullu'mn, ns read together with administrative manual. The provisions in
this section confer privileges and not entitlements.

Policy Strategies
The University shall:
. st aside funds in the annual budget for supporting students” funerals
in accordance with the University Administrative Manuak;



b. transport the body of the deceased to hisfher domicile place or
wherever decided by hisf/her family for local students;

€. masisl in repatriation of the remabns of the deceased to the point of
domicile (as per students registration) in Laison with the spouse, next
af kin, family or relatives of the deceased students;

. ‘provide tranaport for University staff and a student representatives 1o
arrend bunal service:

c. inform students and staff accordingly;

L conmualt with the deceased members family on burial armangements;

g commumncate the level of assistance provided by the University,

The student shall:

a. ensure that the repatniation fees were padd In case of international
studenns;

b, communicate the domicle place where burial will take place for the
deceased student;

. pay oxcess cost for any 1es required to- support funeral
arrangements.

7.18 Discipline

Policy Issue

Miscipline is an important factor in ensuring student welfare at the University.
A sound student disciplinary system and a sense of sell-discipline on the part
of stidents are impdflant componenis in ensuring the exitence aof an
environment favourable for students’ academic and social pur-uu.;. Given the
diversity of students in terms of culure, belief and thought, their daily
mtmtﬁnnhlﬂdtnncnndmdﬂncunnﬂwmm:handclfdnﬁphnnry
measures are not properly defined and enforced.

Policy Statement
The Univeraity shall enforce discipline among its students in accordance to ds
policies &5 well as rules and regulations.



Strategles
The University shall:
. Establish disciplinary committeen to hindle students cases of
indincipline at different levels:
b. Conduct disciplinary hearings and enforce discipline among students;
¢ Ensure that students rules and regulations and policies are enforced
and adhered to;
d. Provide informanon and guidance on disciplinary matters and
procedures 1o studenis;
e. Track and wentify student disciplinary issucs,

Students will:

o, study and understand University riles and regulations s well as
poticies;

b abide by the Student Rules and Regulations and other relevant
EOVEMAance insiruments;

c. develop sell-dincipline strategres and pursye them for their personal
growth and standing;

d. seek guidance on disciplinary issues (rom relevant offices;

e report disciplinary issuea to relevant authoritics offices; and

[ participate in vanous seminars events on disciplinany issucs
arganized by the University.

7.19 Aleohol and Drug Abuse

Folicy Issua

The abuse nlrohol and dn.t; have far-reaching consequences on students”
academic progress and performance as well as discipline. A student affected by
these problems s more likely to perform poorly in academics, deteriorate in
physical and mental ability, and can result into many other possible negative
effects. Both alcohal and drug abuse are habit forming and transferrable to
other students &s they copy from each other which could resuli in moral decay
and lawlessness in the University, Alcohol and drug abuse are problems facing
not only students in the Universities bat the nation as a whole.

=



Policy Statement

The University has the responsibility to protect ita students from geming
involved in alcohol and drug abuse as they pursue their academic work. The
University is therefore challenged to ensure that it systems addresses msues
of alcohal and drug abuse.

Strategiea
The University ahall:
a. regulate the selling or werving of any alcoholic drinks on campus;
b probiibit sell of alcohol to students under the age of 18 years;
c. praohibit the use ar circulation of any hahit-forming drugs within jts
CAMPUSes]
i provide assistanee to those sudents already affected by aleohol and
drug isbuse;
¢. ensure that sale of alcohal on campuin is dene by authorized
individuals and is sold 5t & preseribed time and 1o adults onky.

Students will;

. repor any cases of aleohol and drug abuse 1o the Director of Students
Aflairs;

b. abstain from alcohol and drug abuse;

. obtain counselling from the responsible officers [for those already
affected);

. obtain medical services or medical advice from KUHeR clinic or ather
medical services [acilities [for those already affected);

e understand and abide by the provisions of the Student Disciplinary
Rules, Regutations and Procedures on alcohol and drug abuse;

{  report sale of drugs and aleohol by unathorised individuala.

7.20 Gender Based Viclence and Sexual Harassment

Policy [ssue
Lotk of understanding of whar constitutes sexunl horassment and gender
based violence as well as the harmiful effects on the wictims and the community

-



as n whole, can lead to a culture of prance and normalisation of such
behavior. Gender based violence and sexual harassment could negatively affect
o student from conducting their studies freely.

Policy Statement
Kamuzy University of Health Sciences does not condone any form of gender
based violence and sexual harrsament.

Policy strategies
Om matters of gender based viglence and sexual harassment, the Unwersity
shall be guided by the gender policy and the anti-sexual hamssment pobey. |
general, the University shall:
a, adhere to the gender and antl-sexual harnssment palicy;
b. promote pender equality ameng in relation to studen welfare
servicen and;
. provide support to students including students with special needs in
their effort 10 socess services or use facilities.

L

Students shall:
e avoad diseriminanion of any (orm of har it wtud with
special necds; and
b. report all cases of discrimination or harmssment (o relevant offices;
and

o clearly, openly and honestly communicate their needs to relevant
allices {during or after admission to the University.

7.21 Code of Conduct

Policy Issue

The University recognises that atudents as individuals come from diverse
envirgnment and a0 do conduct themmelves differently, In order to ensure
barmony inn their interaction with fellow students, University stadl, Univeraity
residenis and use of facilities, there is need (o ereaie an environmend in which
all ean live, work, and learn together in pesce nnd harmony.



Policy Statement

The University in supporting student academic and welfare, promotes high
standard of discipline and academic behaviour of students by ensuring that
they follow a code of conduct that fosters and maintaine a positive image of the
University.

Policy strategies
‘The University shall
. Ensure thar students are provided with code of conduer;
b. Frovide wiudenis with rules and regulations and other policy
documents related 1o conduoct ad behaviour;
c. Enforce discipline among the students.
The students shall
. Sign the code of conduct form during regiatration annually;

b. Abide by the student's rubes and regulations and other relevant
guidelines of the universay.

8. Ouiding Principles and Impl tati

Gurding Principles for the Implementation of University Students’ Wellare

Folicy.

o Student-Centric Approach
Place students at the centre of all decimon-making processes, policies, and
mitlatives, ensunng that their wellare and success are the primary locus.

. Equity and Inclusivity
Faster an inclusive and equitable environment where diversity is celebrated,
and every student has equal access o opponunities and support, regardiess
of their ethnie background.

. Proactive support
Provisdon and timely support that anticipates and addresses the evolving
needs and challenges of students throughout thewr academic jotmey.

d. Transparency and Communication
Maintain transparent communication channels with students, faculty, saff,
and relevant stakeholders, ensuring thay informanon about welfare servicea
mndd policies is rendily accessible,



e C

Continuously asscss, cvaluste, and adapt policics and programs (o enhance
their effectiveness and relevance 1o the evolving needs of the student bady.

{. Emp t and Engag i: Empower studenis (o actively participate
in shaping the implementation of relevant wellare policies and encouraging
thetr mvolvement tn decision=-making processes.

g Collal and Pa P
Collaborate with internal and external partnera. including  community
organisations, o expand resources and financilal  support avallable o
stuctenis.

h. Accessibility

I Ensure that all support services, information, and facilities related to
wtudent wellare are easily accessible, inchuding students with physical
challenges,

J. Cultural Sensitivity
Be culturally sensitive and responzive to the diverse backgrounds,
cxperiences, and perspectives of students, and recognise and respect
individual cultural differences.

k. Privacy and Confidentiality
Uphold the highest standards of privacy and confidentiality in providing
ntudent support services and respecting students’ right to privacy,

I. Prevention and latervention
Impitementing both preventive and intervention sirategies to address issues
related 1o mental health, academic challenges, financal difficulties, sexual
harassment, gender based violence and safety conoems,

m. Aeeountability
Hold all stakcholders, including faculty, stafl, service prowiders and
students, accoumable for thelr roles i promoting and wpholding the
university community's wellare.

n. Ethical responsibility
Owperates in alignment with ethical principles, ensuring fairmesa, integrity,
and ethieal conduet in all aspects of students’ wellare.

o Bustainability




Promote sustamable practices in the implementation of students’ welfare
policy and other initiatives, considering their long-term impact on both
students and the environment.

p. Flexibility and Adaptability
Be flexible and adaptable in responding to unforeseen challenges or crises,
enauring that welfore policy remains effective under all droumsiances,

q Evidence-Based Decision-Making
Basr decsions on social studics, available datn and evidence, utilising
research and feedback from smidents o inform the development snd
adjustment of welfare programs.

r. Student empowerment empowers students 1o take ownership of their own
well-heing providing them with tools, information, and resources to muke
informed decisions.

& Safety First
Prioritise the physical and emotional safery of students and address safety
concems promptly and proactively, and adbere to safety guidelines for the
universicy

These guuding principles serve as o compass for the implementation of the
University Students’ Wellare Policy, reinforcing the commitment 1o creating a
supportive and indusive educational environment in which every student can
thrive and succeed, They guide the actions and decislons of the university
community, &8 they work together to ensure the holistic well-being of students.

9. Monitoring and Evaluati

Monitoring and evaluating a student welfare policy at a university is crucial to
ensure that the palicy in effective in promoting the weil-betng and success of
students. Here is o general framework for monitoring and evaluating a stucdent
welfare policy:

Implementing o comprehensive university student welfare policy requires o
robust system for monitoring and evaluation to enstre the effectiveness,
relevance, and well-being of students.



9.1 Establish a Monitoring Committes
Create @ committes responsible for overseeing policy implementation, This

commities should conmst of representatives from  vanous unwersity
departments, including smdent affairs  directorate, counselling  services,
academic services, and student representatives.

9.2 Establish Clear Objectives and Key Performance Indicators (KPIs]
Define specific objectives and KPis that are aligned with the poals of the
student welfare policy. For example, sbjectives might include improving mental
health support and reducing dropout rates,

9.3 Data Collection

Collect relevant datn mmdum:pn:tdtthdn:y_rkudmm oome
from various sources, such -as surveys, focus groups, scademic records, and
student leedback.

9.4 Regular Reporting

Drevelop a reporting mechaninm to regularky collect and analyze data related 1o
student wellare. This ean be done on a quarnerly, biannual, or annusl basds.

9.5 Stakeholder Engagement

Involve students, foculty, staff, and relevant university departments in the
tRE il process. Their feedback and mpul can provide
valuable insightn.

9.6 Data Analysis

Anabyze the collectsd data to measure the policy's impact on student wellare,
Look for trends, pattems, and arcas where the policy has been sucoessful or
necds improvement.

an



9.7 Rewiew and Assess Programs and Services

Evaluare the effectvensss of specific programs and services offered as part of
the student welfare policy, such as counscling services, academic support, or
health programs:

9.8 [Ideatify Chall and

Identify any challenges or barriers that hinder the policy's effectivencss. Also,
highlight successful initiatives or interventions that have positively impacted
student welfare,

9.9 Feedback and Adjustment

Use the evaluation findings to make necessary adjustments to the policy,
programs, and services. Address any identified shortcomings and build on
successful elementa

9.10 Cost-Benefit Analysis: Budget allocation

Evalunte the costseffectivencss of the policy. Determine if the rfesdurces
wlocated 10 the student welfare policy are delivering a good return on
investment in terma of student success and well-being.

9.11 Legal and Ethical Compliance
Ensure that the student wellare policy complies with legal requirements and
hieal standards, including privacy and eonlidentaliny,

9.12 Cont i

Use the evaluation process as-a basis for cont APV Ineorporane
lewsons learned into future iterations of the policy,

9.13 Communication

Communicate the resulis of the g and e process to the
University community, including students, stall, and faculty.

i



9.14 Accountability

Assign responsibility for implementing changes and monitoring progress to
specific individunls or teama within the umversity.

9.15 Timely Action

Take timely action based on the evaluation results 1o address identifled issues
and malke hnpmvemmtm

The key to a successlul student wellnre policy is a continuous improvement
oyvele based on data-driven decision-making. Regular monitorsg and

eviluation ensure that the policy remains effective in meeting the evolving
needs of studenis and the university community. 1t also reflects the university’s
commitment to the llrjl.-bem.‘ and success of its students,

10. Financial Implications
The implementation of a comprehensive university student weliare policy has
several financial implications that need to be carefully considered and planned.

a) Student Orlentation: Allocate sufficeent fmancul resources (o supput the
varkus activities during the time of stodents onentation. This may include
provision of transport, daily subsistenoe allowances of meals to the stafl
that {acilitite the program.

b International Student Services: Allocate (inancisl resources o fund the
approved tniemational student’s activities, This may inchode a welcoming
funciions, familianisation tours and employvment of 4 native language
teacher.

¢i Infrastructure and Foacilities: Ensurc thar the universiy's physmcal
infrastructure, JOT  infrastrsctune, mcludmg buildings, cassrooms,
residential halls, and healthcare facilities, can adequately accommodate the
nieeds of studenits, to promote academic excellenee as outlined in the pohcy.
Also ensyre to allocate adequate funds to [acilitate the shart term trainings
and fund the seademie cluba

d] Technology and Information Systems: [oves! in technology and
informanon systems that faciliate the delivery of student services, datn

L1



and ication., This could the develog af
online platforms, student information systema, and data analytics teels

¢l Carcer Bervices: Invesi m carcer development services, job placement
programs, internships, and employer partnerships to enhance smdents’
employability and career prospects.

f| Student Engagement and Acthvities: Provide funding for student elubs,
organisations, and éextracurricular activities thatl promote personal growth,
leadership, and community engagement,

B o and C ¥ ves: resaurces for community
outreach programs, parinerships with local organisations, and social
responability initintives that exiend support to the wider eommunity.

hj Financisl Ald and Scholarships: Budger for finanoal ad programs and
-chnlnrnupa to provide asaistance o students with finandal needs. This
mary invalve increasing the financial aid pool or creating new opportunities
for scholarships. This may also mnclude allocating funds for sudents
emergency fnancal needs.

i] Wellness and Health Services: Allocaie funds for healthcare services,
wellness programs, counselling centres, and mental health resources 1o
promate the physscal and mental well-being of students. Also allocaie
funding of the approved sporting acnvites such as transpory, meal aod
sparting facilities.

ji Housing and Accommedation: Budget for the construction, mudntenance,
and improvement of student housing facilities to ensure safe and affordable
housing options for niudenta.

Kk Safety and Security: Inves! campus saflety measures, securily peradnnel,

Lo L and aafety infrastructure to ensure the
physical safety of studenin. Also allocate funding for safety and security
AWATENEsS Carmpiignn.

[ Environmental Sustainsbility Initistives: BHudget for sustainabilicy

programs and envirenmental awareness campaigns as part of the policy's
i practicen.
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m| Feedback Mechanisms: Set aside funds for the implementation of feedback
mechanisms, surveys, and asscssmeiit tools 1o gather input from students
and stakeholders and evaluate the effectiveness of the policy.

n} Research mad Ewmluation: Allocate resources for research efforts and

externnl u to eval the imp of the policy, gather data, and
inform future policy enhancements,
of Training and Professional Dewel t: Inwest in  training and

professional development programa for university stafl and faculty to ensure
they are equipped 1o suppon the policy’s objectives effectively,

(£} Administrative Coats; Consider funding the adminisirative cosis
associnted with poliey implementaton, such as policy development,
m ing, reporting. and compki elforts.

) Long-Term Flanning: Develop a long-term financial plan that outlines how
the university intends to sustain the financial commitments associated with
the policy over the years,

1} Revenue Generation: Explore opportunities for revenue generation, such
aa  philanthropic  donations, grants, partnerships, and fundraising
campaigns 1o support policy initiitives,

It in erucial for the universiny to conduct & thorough Gnancial assesament and
ereate o budget that aligna with the objectives of the university students *
weliare policy. The allocation of financial resources should pricritise the well-
being and success of sindents while ensuring the institutson’s long-term
financial sustainability. Additionally, financial transparency and sccountability
should be maintained to demonstrate responsible stewardship of resources to
stakeholders.



