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1 FOREWORD

The University recognises that the pursuit of knowledge and personal
growth can only thrive in an atmosphere in which safety is paramount.
Therefore, this Policy serves os a foundational framework that not only
prioritiscs the physical well-being of our local community, students,
stafl, and visitors, but also uphelds the values of respect, equity, and
dignity that underpin our academic community.

At the heart of this Policy e the belief thal everyone has the right to
study, work, and thewe i an environment free from harm, harassment,
discriminanon, and any form of misconduct, We firmly stand agnins
all forms of misconduct, and are committed 1o taking proactive
measwires to prevent and address such issues.

This Poliey outlines guidelines and procedures for maintuning a safe
environment, reporting incidents, supporting sundvors, and ensuring
that the investigations are thoreugh, fair, and imparial. It is evidence
to our dedication to fostering an nclusoee culture in which every vobce
im heard and every individual is treated with utmost respect.

We understand that a policy is as strong as its implementation. To that
end, we are committed fo providing the necessary resources, sUpport,
and training (o community members to ensure the effective
implementation of this Policy. We ecncournge open  dialogue,
tranaparency, and cont improvements in our efforts ta create a
safer and more welcoming university environment Together, we can
engure that our University remuns a place of learning, growth, and
inspiration for everyone who passes through our gates. Let us stand
united in our ¢ o1 1o safeguard our o ry and aurtune an
environment 1w which all can thrive,

r\P Mu!i a}*ﬂ-'fi
Praofessor Francis Moto
Chalrman of the Couneil




2 PREFACE

Our journey towards crafting thes Policy began with the fundamental
belsef thar the University's true sirength lies not only in the pursuit of
academic excellence but also in the creation of an environment where
individisals can fourish without fear or harm. To this end, KUHeS
emmbarked on & comprehensive and inclusive process to develop a policy
that peflects ol values and sspirations.

The University Safeguarding Policy is not just a set of rules and
procedures; it i a reflection af our values, intentions, and promises (o
take action. It outlines our commitment to preventing harm, addressing
issues prompily and fairly, and supporting those secking assistance.

Each member of our community is encouraged to familiarise themselves
with this Pelicy and to actively participate in its implementation. KUHeS
beléeves that it ia through collective effort and shared respensibiity that
wr can create the safest possible environment for everyone who calls
our University home.

The true sirength of our community lies in our ability 1o care for one
another, respect cach other’s dignity, and uphold the principlea of
equity and justce. KUHeS is therefore dedicated 1o living up to these
idenis ln&ﬁi!Lﬂ‘in‘,lhﬂ mUmm:yrmljnnq plnce where everyone
can thrive,

/iy

Professer MacPherson Mallewa
Viee Chancellor
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4. ABBREVIATIONS

KUHeSSU Kamuzu University of Health Sciences Stafl Union
KiUHes H Kamuzu University of Health Scences

SEAH : Sexual Exploitation, Alwise and Harnssment
PSEA 5 Prevention from Sexual Exploitation, Abuse

anid Harassment

¥l



5. DEFINITIONS
Care and support needs

Local Community

Where, beciuse of mental or physical
iliness, physical or intellectual
climability or frailty. practical support,
also known as social care services, is
needed. This suppart might be living in
& nursing or resicential home, living in
a supported living placement, receiving
help = their ovm home 1o carry out
personal care or didy living tasks, or
help 1o access Lhe community.

Individuals who are aged under 18

vears.

The principle upheld to ensure that
information provided under this Policy

i only dischosed to these legitimately

involved in resobang the complaint,

providing support i a i

as required by o,

Any person undertaldng work for the
Universdty under the terms of A

contrict for services who s not

employed by the University.

A group of people resithing in a

peographic areq.

Actions taken 1o promste the wellbeing
of children and adulis with care and
suppart needs and protect them from
hasrm. S.nf:suanﬂnl is  evervore's
responsibility. Safeguarding applies if a
child or an adult with eare and suppon




Supervisor/Line Manager

Third-Party Providers

needs & experiencing of s ar risk of
abuse and neglect

The actun! or threatened physical
mtrusion of a sexual namre, whether
by force or under unequal or coercive
conditions,

Actunl or attempted abuse of a position
of vulnerability, differential power, or
trust, fof sexual purposes, including,
but not mited to, profitng moenetarily,
socially or politically from the sexual
exploitation of another.,

An unwelcome sexual advance and
request for sexual favours and other
verbal or physical conduct of a sexual
nature which makes a persan feel
offenided, humiliated and for
intimidated, where n reasonahble person
would anticipate that reaction in the
cifcumstances.

Any person employed by the University
or acting under the auspioes of the
University, whether paid or valuntary;
Any person registered to atudy with the
University.

A member of the Execurive Leadership
Team, Vice Chancellors, Executive
Beans, Directors of Hesearch
Institutes, and Heads of departmenta
and administrative support units,

Far the purposes of this Palicy, & third-
party provider is deemed by the



University 1o fall into ane of the
following:

a. Organisations or  individuals
contracted to perform a service s
for the University including, but
not lmited to those engaged to
deliver some or all of & course of
study fo University students vin
student placements, nisrnships,
study tours, student mobility
PrOgYaImmes, an industry
placement, research  degree
atudent supervision or ‘twinning
arrangements’  that may e
econducted on-shote of overseas
mdustry, matitutional or
Community placements.
undertaken by sl as part of
their work for the University food
outlet operators, cleaners - and
trades  people,  contractors,
consultants and other vendors
antl suppliers.

b. Crganisations with which the
University maintains & nons=
contractual but continung

) "

1 ar e

relationship,

Aprovader of goods and for services to
the Universary,



A person agauns! whom an act af
scexual harassment, sexual assault or
rape has allegedly been perpetrated.
An individual who is not a registered
siudent at the Universty, nor a
postdoctoral feflow, nor an ndividual
with an academic or research
appaintment at the University.

An madult person who:

# 8 elderly and fraal due ol
health, physical disability or
cognitive impairment.

s  has a leaming disabality,

& has o physieal disability and o
a sensory impalrment,

s has mental health necds such
that their capacity is reduced.

s hasa longsterm
llness foondition.

& misuses substances or aleohol.

* isq carer, such as, a family
memberf fricnd who providea
personal assistance and care 1o
adults and is subject 1o abuse.

# inunable to demonsrate the
capaeity 1o make & decision
and 18 in need of care and
SUpport.



6, BACKGROUND

The Urated Nations recognises that all forms of sexual explotation and
abuse [SEA) are o violation of human nghts and an sbuse of a position
of power over o vulnerable population. The United Nations,
humanitenan  and dzulop-ntm ctors - have plﬂlgtd to protect the
vilnerable populations against SEA. In wiew of the above, Malawi
enacted Child Care Protection and Justiee Act [2010§, Cender Equality
Act (2015}, Prevention of Damestic Vielence Act (2006}, Deceased
Estates (Willa, Inhertance and Protection) Act [2011), which make
provision for protection, care and justice of children and other
vulnerable groups.

KUHeS ia fully committed (o improving protection from - sexual
exploitation and abuse (PSEAH) and takes a leadership role in
addressing  the outstanding challenges. Delivering on these
commitments involves ensuring that KUHeS and its pariners have
adequate safeguands and take appropriate action to tackle SEAH and
other abuses which include; bullving and racial abuse, See appendix 7
for an outline of safeguarding situations.

The primary purpose af the Unversaty 8 to provide training, [earmning
and research. In deliverng its mandate, the University recognises thai
its stafl and students may also engage with children, voung people and
vulnerable adults n the context of outrench, research and other
activities. Hence, the need for a Safeguanding Policy.

The Policy seta out the University’s approach to safeguarding children

and adults at risk, whenever they are on caunpus and/or engaged in
Universaty activities; and the type of action that the University may take

in response 1o safeguarding concerns and to provide support,

7. SCOPE

The Safeguarding Policy shall apply vo all staff, smudenis, vendors of
KUHeS 1o safeguard all children and vulnerable [protected) adulis ar
nsk, including visitors attendmg University events; potential students



metl off-campus; students, stall and volunteers who are port of the
University: or others who come into contact with University staff,
representatives or stadents in the course of thelr work. For staff (which
muy include volunteers and students in training, placement or in roles
of responaihiity], this Policy sets out the University structures,
guidance wnd procedures for ientdying petential risk, abuse, harm or
neglect, and for reporting concerns, intemally and, where reguired,
beyond the University. The University Safeguarding Policy applies to
every meniber of the KUHeS community, ineluding, but not limited to:

. Studenis: This Policy covers all undergraduate, graduate, and
professsonal students enrolled in KUHeS, whether on campus -of
engaged in remote learning,

b. Seafl: All academic, research and administrative stafl, as well as
contractors and vendors working on eampus of alliiated with
KUHeS, are bound by this Policy.

€. Visitors aned, or Guests: Individuals visiting our campus, attending
events, of participating in University-affiliated activities are also
expected to adbere to the atandards outlined in this Palicy.

. Alumni and Emeriti: While no longer active employees or students,
they are éncouraged 1o uphold the principles outlined in this Policy
when participating in University-related events or activities.

e. Loecal Community: This Policy covers all beneficiaries or affected
people  working the University in  project of progradmme
implementation under KUHeS,

B, RATIONALE FOR THE POLICY

The mationale for the University Safeguarding Policy is born out of a
profound commimment to the principles of safety. equity, respect, and
nccountability. The Policy reflects our legal and ethieal obligntions, our
desire to foster & culture of respect and inclusion. and our dedication
1o emMpOWEnng our communiy 1 contribute o & safer and more
conducive environment.

]



KUHeS's commitment to safeguarding reflects the Uniwed Nations
position that recogrises that all forms of sexual explostation and abuse
{SEAH) are a violation of human nghits and an abwse of o pesition of
power over a vulnerable population. It also reflects Malawi's legal
framewark that provides for protection, care and justice of children and
other vulnerable groups,

As an instrument in the delivery of higher education, this Policy shall
contnbute to the realisstion of KUHeSs vision through the proviaion of
pusdance in the progressive achievement of safeguarding children and
vuinerable groups.

By implementing and upholding this Policy, KUHeS reaffirms s
mission to provide a space in which all members of our community can
thrive academically, personally. and professionally.

KUHeS has a policy of zero tolerance towards SEAH. All KUHeS stail
and related persannel are expected to uphold the highest standards of
personal and professional conduct at all times, and to provide services
in a manner that respects and fosters the righta of beneficiaries and
other vulnerable members of the local communities,

9. KUHeS VISION

A world-class university and cenire of exeelleneoe in healih education,
research, and innovation:

10. KUHeS MISSION

To mdvance knmowledge, professional competencies, skdlls, and
innovations in health sciences through high-quality student-centered
and innovative education and research that responds to and influences.
the global/national policy, bealth, and development peeds in an
elficient, susininable, and result-oriented manner.

11. AIM

The nim of the University Safeguarding Policy is to ensure that KUHeS
emplovees  and volunteers, panners, vendors, operatons  and



programmes do no harm 1o children, young people or vulnerable adults
within the commumities that they work in, In addition, it outlines
KUHeS s responsibility to protect them from: the nak of discrimination,
neglect, harm, sexual explostation, abuse and harnssment,

12. OBJECTIVES
The objectives of this Policy are as follows:

a. To nust awarenéss within the University and local
comemunity about the importance of respeciful conduct and
prevention of misconduct and harm.

b. To ensure that individuals have a straightforward and
accessible means 1o report incidens of misconduct or harm.

e. To guarantes a timely and appropriate response 1o reported
ncidents,

d. To deliver comprehennive support  serices,  including
counselling, medical care, legal assisance, and
accommodation, to survivors and affecied indsviduals.

e. Ta define appropriaie sanctions and consequences for

individuals responssble for violating the Policy.

Ta ensure that the Policy aligns with all applicable national

and internatonal laws and regulitions related to safery,

equity, and conduct,

g To uphold the highest ethical standards in all safeguanding
efforts, thus demonsirating our commitment to ethical
corduct and responsibility,

I,

13. POLICY PRIORITY AREAS

The University Safeguarding Policy encompasses several thematic areas
that have been developed in reference (o key safeguanding assessment
components [rom the UN Prevention from Sexual exploitation, abuse
and har as and other related i e, The priority
arcas for this Policy are as follows:




13.1. Palicy Prority Area 1: Prevention and Education

This thematic area s meant to protect the University and the local
community from harm, abuse, expioitation and harassment in the
University through prevention and education.

n

Promoting Awarenesa: Radmng awareness within the University and
local communities about the importance of safety, respectful
conduet, and the prevemtion of misconduet, discrimination,
harassment, Holence and sexual explottation and abuse.

Providing Mandatory Education: Offering educational programmes,
workahopa, and resources Lo empower individuals 1o recognise and
prevent incidenta of misconduct and promote o culture of respect
and inclusion.

Awareness of Stall Responsibilities: Ensure all staff have access to,
are fumiliar with, and know their responaibilities within this Policy
and associated policies

Mainstream Safeguarding in Propeet and Programme Design:
Dresagn and undertake all of itn programmes and actrdtican & way
that proteces prople from any risk of harm thar may arise from ther
caming inte contact with KUHES, This mcludes the way in which
KUHES gathers, stores, communicates of makes public any
infarmuation about mdividuala in our programmes.

Integrate Safeguards into Human Resource Processes: Implement
stringent safeguarding procedures when recruiting, managmg and
deploying staff and associnted personnel [See Appendix 1 & 4 for
the Checklist and Self Declaration form),

13.1.1. Staff responsibilitics

KUHeS has tsken o zero tolerance stand townards SEAH and other
abuses. All KUHeS stafl and related personnel are expected to uphald
the highest standards of personal and professional conduct at all times.

13.1.1.1,.Child safeguarding

All stall and related personnel shall not:



o Engage in sexunl activity with anyone under the age of 18;

b Sexcually sbuse or exploit children:

¢. Subject a child (o physical, emotional or paychologcal abuse, or
negect;

d Engage in any commercially exploitative activities with children
including ehild labour or traffickng or

€. Undertake any activity with a child, imcluding. but not limited o,
conversations, interviews. photos or video, audio taping or
requesting any action of them, without ensuring their safety and
well-being during and after the engagement, thus ensuring ethical
phetographing, videoing or audic tapng,

L Consent of o parent or adult guarduan or caregiver,

13.1.1.2. Adult safeguarding

KUHeS stafl and sssociated persennel must not directly or indirectly

engage in any of thess actions:

o Sexunlly abuse or exploit at-risk adolis;

b. Enguge in any sexual relationship with beneficianes of KUHeS
programmen servicenf projects;

£. Subject an al-tisk or vulberable adult to physical, emotsnal or
paychological abuse, of neglect; or

d. Undertale any activity with an at.risk or vulnerable adult,
including, but not lmited 1o, conversations, interviews, photos or
viden, audio iaping of requesting any action of them without
ensunng ther safety and well-being durtng. and after the
engagement, Ensure cthical photo, wdeaing or audio tapang, and
having their express, fully informed, written or taped consent of a
parent or acduly gnudtnn ar CAregiver.



13.2. Palicy Prority Area 2: Reporting and Response
This thematic area s meant to protect the University and the local
community from harm, abuse, expioitation and harassment in the
University through reporting and response,

a. Establishing Clear Reporting Mechanisms: Ensuring that
individuals have straighiforward ard accessible means ta
repon incidents of misconduct, discrimination, harassment,
vidlerice, or harm,

13.2.1. Lodging a Complaint
A Sexual exploitation, abuse and harasamen! complamt can only be
lodged formally, The procedure is as follows:

o May be made \n persan, in writkng {including through electronie
communications), or by telephone to the lne managers or
designated officers to receive complamts See appendix: 3 for the
safeguarding incident, complaint or concern repaort form

b. Can be made by victimaor by any person with knowledge of posaible
sexual exploitation, abuse and harassment.

¢. Are not subject to dendlines and may be made munj'mnuny.
although the anonymity of reports and for the passage of tme may
result in the report being more diflicult to investigaie and pursie
through internal disciplinary proceedinga.

d. Should, to the extent possible, describe specific incident(s) of
posaible sexual exploitation, abuse, and harassment with details,
including dates, lotations, ond identifying the alleged offender,
victim and any witnesses.

1. Stalf responsibilities in handling complaints
i The line managers should prompaly scknowledge: receipt
with an explanation of the next steps in the process,
including whether the complunant will be advised of the
outcome af the ent and mit O SUPEOrT

pathways.




b, The dessgnated officer should immediately or within 24
hours forward the complant to the nvestigating
itee for At

2. Complaints by University and local community
i Complants by Staff
L Stafl who experience harassment, exploitation and

abwise erust lodge their eomplinkiat with the line smsnigger:

ii. Written complaints should be submuitied using the
Statement of Grievance form appended in this Policy;

ii. Complainis, shoubld imnclude in the siatement, the
reasonalde outcomefresolution sought to consider the
sifumbon resobved:

iw. If the line manager in the alleged perpetrator, the
complainant can lodge the complaint with the immedinte
supervisor of the line manager.

b, Complaints by Students
i Students who experience harassmert, exploitation and
abuse must immediaiely report this 1o the Director of
Students Affairs or the designated safeguarding officer,

4. To mitinte the Brst formal stage of the grevance
procedure, students should put the compladnt in writing
uming the Student Complaints form and send it 1o the
Registrar.

Hi. Complaimis, should include in the siatement, the
reasanable outcome/resalution sought to consider the
situation resolved;

. If an aggricved sudent brings to the aitention of the
University any instances of sexual harassment where the
alleged  perpetrator is not. an employee or  other
individunls covered under this Policy, the University
shall help the apgrieved student in reporting to the
appropreate authority.

5
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If the DSA ia the alleged perpetrator, the students can
lodge the complaint with the Registrar and/or
designated safeguarding officer.

. Complants against o member of any Committee of Line

Mnm#t.

i a complaint is made against a member of any committee
under this Policy e line manager, the member ar the Hne
manager shall:

Neot be part of any of the processes relating to the
inveatigntion and resolving of the complaing.

Be replaced with a more senior and competent stafl to
proceed with handbing of the complaint.

ui. If proven goilty, shall immediately relinguish their

respansibility in handling sifeguardmg complaints.

d. Complaints by third parties
i. Where the aggrieved individual is unable to make the

complaint an aceeunt of his/her physical or mental
mcapacity or death or otherwise, hisfher representative,
may make a complainr;

. Where the case of sexun! harassment, exploitation and

abuse has been reported by @ whistle blower, bystander
ar a third-pasty provider, procedures stipulated in the
Policy or on Whistle blowing shall be followed.

Complaints by beneficiariesflocal community
Beneficiary who experiences sexual explointion and
abuse must lodge their complaint with their community
hases] reparting structures or site supervisors whe will
assist them in writing thetr Orievanee form;

. Wnitten complaints should be submitted using the

Statement of Grievance form appended in this Polioy:



di. Complaints, should include in the matement, the
restsonable outcome/resolution sought to conmder the
situatkon resolved;

w. If the bne manager is the alleged perpetrator, the
complamant can lodge the complaint with the immediate
supervisor of the line manager.

1. Initial Complaint Asseasment
i On receipt of a formal complaint of safeguarding issues

the inventigaiing commities shall appoint a focal pent o

sErve as a contact pednt for the victim and the alleged

offender  throughout the formal process to provide
information on the process and relevant time frames.

ii. The taint wall. be d by the investigating
compittee to determine:

1. Whether or not issucs raised in it are within the
University's conirol and for meel the crilena set oul
in this Policy.

1. Whether or mot the complaimt contans enough
information upon which an mvestgason  could
COMEMENCE,

3. The reliabilay of the seurce of the complamnt
lanonymous/known,  informatien  directly  ar
indirectly perceved by the source, supporting
documents or facts],

4, Whether or not there is evi that the plaint
isn based on intentionally false or misleading
infarmation.

g Outcomes of the Initial Assessment
i Inveatigation will be conducted.
I, Investigation will be closed, with or without
igerial or ‘ © action,




2. Where it ia deterruned the issues are not within the
University's control and for the complant does not
meet the accepiance criteria, the InvesEganng
committee will write to the complainant and provide
RGNS,

2. Whrm & comiplaint s sccepted by the investigating
committee for inquiry under this Policy, it will
cunsider;

a
b,
(-
d.

1. Prompt

Gravity;
Health or salety doncerns;

Effects;

Risks involved if attempted resolution of the
complaint is delayed;

. Need for external rescurces; The capacity of the

complainant and respondent to engage in the
process

Response: Guaranteeing o  tmely and

approprmte  fesponse to  reported  incidents  and
prioritising  the well-being of survivers and affected
individuals.

13.3. Policy Priority Area 3: Support and Resources
This thematic area @ meant to protect the Universaty and the Jocal
community frafn harm, abuyse, exploitation and harassment in the
Universaty through support and resources.

o Comprehensive Support Services: Providing & range ol
support services, including counselling, medical care,
legal  mssistance, academic, accommodations, and
emotional support, 1o survivors and affected indinduaals.
{See Appendix 2 and & for the referral form and



Inantunons provicding support 1o vicums of safeguanding
snues respectively],

b, Preserving Confidenmality: Safeguarding the privacy and
confidentinlity of individuals seeking support and
asaistance to the extent permitted by laiw and University
policies. See appendix 3 for the safeguarding incident,
complaint or concern  report  form.  Records  af
safeguarding complaints  mcluding  records of
inveatigations, voluntary resolutions, and disciplinary
netion will invariably contain  highly sensitive and
potentially damaging personal information. It is therefore
imperative that they are protected by reanonable securiy
safeguards. The University may have legal ohhgations to
protect this data under relevant workplace regulations.

The registry shall be primartly reaponmble for records related

to camplamts against students and stafl;

. Any files or reporis assocnted with an investigation should

be kept in bocked storage;
Access should be restricted to authorised personnel only.
Records should net be placed on general or open access files;

. Care should also be taken to ensure the security of the

transmission of information by e-mail or acamile, and the
storage of electronic information;

. Thia Policy prohibits any person including the investigating

teamn members from publishing, communicating or making
known to the public. presa and media (including social
mediaj in any manner, contents of the complaint, the identity
and addresses of the aggrieved person, respondent and
witneases, any wformation relating 1o conciliation nnd
inquiry  procecdings, or davionas  of  the
ENVeALZALINE team;

Any person who knowngly and tntenoonally makes an
unauthonsed  dincl of fich I fi i

”



contamed i a complunt o otherwise relating o the
vestigation of a complaint under this Policy is subject to
disciplinary action.

13.4. Policy Priority Area 4: Fair and Impartial

Investigations

This thematie area i meant to profect the University and the local
community from harm, abuse, exploitation and harassment in the
University through fair and impartial investigations.

a

b,

Thorough Envessigat All in igati inte reporied
incidents are conducted impartinlly, thoroughly, and in
accordance with established procedures.
Proteeting the Due Process: Upholding the roghes of both
complasnants and respondents and eosunng a fair and
equitable process for all parties invobved.

13.4.1, The Investigation Guiding Principles

Lo investigating casen of safeguarding. the followmng pnnciples miist
be considered:

i
b,

The alleged offender in innocent untl proven guilty.

The victim must have the support of his/her employer and
not be alfraid to lodge the complaint.

The receipt and investigation of the complaint should be
treated with strict confidentiality.

Investigation files freports should be kept separately from
emplovees' personal files.

The process of investigation must be transparent. Time ix
important and therefore when o stalemate is reached, a
deciston ta move ta the next step must be expedinoushy
tiken; and

The wvictim must be protected from retaliation and



13.4.2. The Investigation Initial Steps
The wvestigation procedures shall include the following steps:
i Handling the victim.

i Conduct a private interview with the complainant and
articulate the allegations in writing.

i1, Inform the victim of the focal point person,

di. Inform the victim thai they may nominate a support
persan who is not a witness throughout the entire period
ol investgation.

w. Ask the aupport person to aign o confudentiality
agreement,

v. Encourage the victim to preserve and send 1o the
inventigators all information  deemed  relevanr, (for
example, text messages or c=mail), and to provide & list
afl persons the wctim considers relevant to  the
complumt, such as witnesses (o the alleged safeguarding
issue,

vi. Inform the wictim that the complaint is  ooder
investigation.

b, Handling of the alleged perpetrator

L Convey the allegations, in full, o the alleged

perpetrator,

. Provide an oppoertunity for the alleged perpetrator to

pond and defend hi fherscll ag the
allegations.

it Inform the alleged perpetrator of the focal point person.

e. Communication with management
Sharing information on the wellbeing of the victimis) and
alleged offender among investigators, focal points, and
executive management is of mcreased importance in
srxual hamssment INVestgamons.



13.4.3. Gathering of Evidence
a Conducting interviewn

Investigators shabl:
i Interview all relevant persons with knowledge including
family members of the alleged har it, explol 1 ar

alpuse and its impact an the victim.
il. Hald ap interview i privacy.
idi. Assure profection from retaliation.
. Ensure gender balance in the committes,

b. Collecting other evidence

Other evidence may include:

1. Digital evidenoe such as emails, text finstant messages.
records of telephone calls, internet access, CCTV lootage,
sicinl medhia entries, and photon.

il Medical and counscliing records can be used to suppont
A victim's account of assault and/or distress. They can
alss be used to corroborate an alleged offender’s
account.

i, Documentary evidence such as correspondence, forms
and all information that may be mamtained on paper in
afficial archives, @5 well as external material such as
personal letters, business records, etc

13.4.4, Timelines of Handling Complaints
Prompt reporting of safeguarding is in the best interest of all panies
and enables the heads of department /sections to address and correct
unacceptable behaviour and provide support (o the complainant.

o Complainants of safeguarding are theréfore encouraged
1o repart the ciase o soon as it has socurred

b. Within 48 hours of receipt of a complaint, the Head of
Department section shall send the complainant a brief
acknowledgement of the compleint, stating that the
complaint shall be evaloated, and  advising  the
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complanant(s) that be or she shall be contacted within
seven days, The acknowledgement letter shall mclude a
copy of these complaint procedures.

c. The Head of Department/) has an ohlig to
report any case of abuse, cxploitation, bullving,
harassment  to  the Safeguarding  Investigating
Committes within seven days of receipt of the complaing
or becoming mware of the incident.

d. The Head of Department shall ensuee that & reported
complaint is investignted as promptly as possilile and be
resolved in most cases within 90 working days of the date
the request for formal investigntion wias fed.

e. In the event that 90 days expire before the investigation
of the safeguarding case s concluded, the Head of
Department shall consult the complainant through &
written request for an extension of up to a maamum of
45 days to conolude the case,

13.4.5. Challenges to Mecting Timelines
Safeguarding mvestigations are not always capable of swift resolution,
Completion can be frustrated by many other factors including
o The need (o obiain and snalyne dighnal svidence.
b. The additon of new allegati an the invest it
procecids.
e. The reluctance of wimesses to be interviewed,
d. The volume of relevant witness teatimony, and cifficulties
interviewing parties, for example on account of sick leave.
e. Accordingly, Safeguarding mvestigations cannat work 1o a
strict imeline. The timelines set here are anly tentative and
a8 commitment to demonstrate that the University is
committed to tmely resplution of safeguarding isswes.




13.4.6. The Investigation Report
At the conclusion of the investigation, the investigating commitice is
required to wnie a report. The investigaiing Committer shall
determine, baned on their findings, whether there is a case to be
answered or not,
The investigating Committee shall:
i Document the imvestigalion process.
b, Summurize the evidence obtained and accompanied by
supperiing  decumeniation,  including - recosds  aof
interviews, written statements, digital evidence, or other

reproductions of any physical evidence.
c. Bubmit a report to the DVC.

13.:4.7. Post Investigation
Upon examining the report submitted by the Investigating Commitee,
the Executive Management shall not mmpose sanctions or punitive
meadires against the alleged perperrator but shall recommend a matter
to be either taken up by the stafl or student Disciplinary Committes.
The Executive Management will write to the complainant to address the
substance of their complaint and advise them of:

A, The outcome of the complaint and any action taken or
agreed 1o be taken:
b. The reason{s| for the outcome;

t. Any remedy for them, or change (o process that hais
been put in plece as a result of the complaint.

13.5. Policy Priority Area 5: Accountability

This thematic area is meant to protect the Unmermaty and the local
community from hamm, abuse, expl and har in the
Unversity through accountability,




a. Sanctons and Consequences: Breach of the Safeguarding
Policy 1s exphictly stated as grounds for discpline which
may result in termination of employment. See appendix 8
for an outline of safeguarding sanctiona,

. Promoting Accountability: Holding individuala
pecountable for thelr actions, reinforcing the importance
of respectiul and responaible behaviour within the
University and local community.

13.6, Policy Priority Area 6: Continoous Improvement
This thematic area in meant to protect the Universmty and the local
community from harm, abuse, exploiation and harassment in the
Universaty through continuous improvement.

a, Evaluation: Regularly assessing the effectivencas of the
Policy, procedures, and support services through feedback
mechanisms, data analyss, and benchmarking agains:
best practices.

b, Adaptation and Enhancement; Continuou sty improving the
University Safeguands Palicy based on emerging trends,
evolving needs of our community, and evolving lmdscape
of safety and conduct.

c. Assesament of the effectiveness of procedures and support

AErvicen | ferdback mechani and data anakysis.

13.7. Policy Priority Area T: Legal and Ethical Compliance
This thematic area s meant to protect the Unmwersacy and the local
commiinity from hamm, abuse, exploitation and harassment in the
University thraugh legal and ethieal complinnee.

i Compliance with Legal Requirements: Ensurning: that the
Pd:cylhp:wﬂhnﬂappﬁuhhnm-lluumd
regulations related to safety, equity, and conduct.
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b, Ethical Standards: Uphold the highest ethical standards in
all safeguarding cfforis, demonsirating our commitment to
ethical conduct and social respon sibility.

These palicy priority areas collectively establish a framework that
emphasises prevention, reporting, support, faimess, accountability,
continuous improvement, and ethical compliance, They guided our
cofmitment o creating i safe, respectful, and inclurive environment
for all members of the University and local cemmunity.

14. IMPLEMENTATION GUIDELINES

14.1. Guiding Principles for Implemeniation

Guiding principles for the implementation of the Safeguarding Policy is
essentinl 1o ensure that the Poliey s effectively put inte practce while
upholding the University's core values and principlea, By adhening to
these guiding pnnoples, the implementation of the Universsty
Safeguarding Policy can be executed in a way that respects the dignity
and rights of all mdividuals, f a mafe and & envis b
and promotes continucus leaming and improvement. The guiding
praciples are as follows:

a. Safety and Well-belng First: The safety, well-being, and
dignity of all community members are paramaount Eury
action taken wnder the FPolicy should proriuse the
phymical and emotional safety of indivduals.

b. Equity and Inclusion: Implementation must be guided
by the principles of equity and indusion, ensuring that all
people dnvolved are treated fairly and withowt bias,
regardliess of their background, identity, gender, sexual
evieniALon oF EXpeTenoes,

e Tr y and A flity: The Invesugation
proceia should be transparent with clear commundcation
and accountability mechanisms. This includes informing all




paries  mvolved in the procedures and progress of
nvestigations,

d. Procedural Fabrmess: Fair and impartial procedures must be
upheld throughout the implementation process, respecting
the rights of both complainants and respondents,

c. Confldentiality and Privacy: Safcguard the privacy and
corfidentiality of (ndividuals seeking support, reporting
incidents and alleged perpetrators, while complying with
legal requirements and sthical standards

{. Empowerment and lon: Implementation should
empower individuala to prevent incidents of misconduct, and
eontribite 6 4 culture of respect and safety. This includes
the provinion of educarion, resources, and triining,

(o = mp Commit to a calture of
continueus  improvement by regularly  evaluating the
effectiveriess of the Policy and malang necessary
adjusiments based on feedback and emerging best practices.

f. Legal and Ethical Compliance: Ensure strict complinnce
with all applicable lasws, regulations, and ethical standards
related to safery, comduct, and protection of individuals
nights,

[ ty E: and Coll Engage the
eniire  community during. the planning. development,
implementation and evaluation process. Collaboration with
students, faculty, stall, and external pariners can lead 10
maore effective solutions and a greater sense of ownership
over o policy’s sucreas,

14.1.1. Implementation Armangements
These institutional mmangements set out KUHeS approach to

coordinate the implementaron of the Saleguarding Policy,

(]



14.1.2. The Office of the Vice Chancellor
The Vice-Chancellor shall take the lead role in ensuning complance
with the Bafeguarding Policy and will be responsibie for:
o Initinte Safeguarding Policy review.
b, Ensuring the proper implementation of the Salcguarding
Paolicy.
c. Ensure adequate resolifces are in place to enact the
implementation of the Policy.
d. Bubmisson of reports  regarding  Safeguarding
Implementation.
e Appoint a focal point person to coordinate the Safeguarding
Palicy.
{. Constitule an investigation commiries.



15. THE OFFICE OF THE DEFUTY VICE CHANCELLOR
The Deputy Vice=Chancellor shall;

i Provide owversght of exploitation, abuse, harm and
harassment prevention and responme.

b, Review and update Safeguarding-related policies and
Buidance.

c. Ensure attention and resources (o Safeguarding across the

d. Focilitate and oversee investigations of Saleguarding
allegations.

e. Coordinate  with other organizations on Safeguanding.
including donars.

15.1.1.  Designated University Safeguarding Focal Point

Thie Designated University Safeguarding Focal Point shall:

A Support Exccutive management fo  meet  their
Safeguarding -related reaponaihibities.

b, Report concerns o issuea  with  Saleguarding
implementanion o Execurive management.

£, Receive reports of Safeguarding  allegations  and
coardinate the response,

e, Conduect tradning and awareness-radaing of personnel and
others on Safeguarding.

¢. Coordinate with other relevant actors on Safeguanding.

{. Maintain confidential records of relevant cases and setion
taken.

B Ensure risk assesaments are underinken and acted upon.

h. Facilitate the establishment of safeguarding structures.

i Orient Students, waff, and voluntecrs about the
Safeguarding Policy.



15.1.2. The Office of the Registrar
The office of the Regstrar section shall:
o Conduct screening for past Safeguarding violations, and
other code of conduct and policy vielations feg., fraud,
carruption, abuse of power], as part of recruitment

Process.

b. Ensure all personnel sign the organiziton's code of
conduct.

¢ Integrate & PSEAH eclause in coniract Agreements,
including when subcontracting.

d. Support  communication  with  personnel  dunng
investigation on Safeguarding allegations.

e. Keep Safeguarding-related documents of peraornel on
file, including signed codes of conduct,

15.1.3. Executive Deans
The Executive Deans shall:

a. Ensure that communities are aware of the Safeguanding
Policy and how to repor concerns.

b, Serve aa focal points [where appropriate} for Safeguarding of
affected populations eg. a8 a tusted person (o whom
affecied populations can repart Salfeguarding,

¢ Malnstreaming Safeguarding isaues in the curmiculum.

15.1.4. All Employees and Related Personnel
All employees and related perssnnel shall:

a Uphold the code of eonduet and Safeguarding -related
pelicies,

b Actively participate in -related trainings and awareness-
raising efforts, including support for disseminaton of
Safeguanding materials.

e Report  allegations of Safeguarding through the
designated reportang channels.



i Participate in investgatons of Safeguarding alleganons
as appropruie

v. Identify and mitigate/aveoid Safeguanding  -related
programme risks [particularly for personnel involved
in programming).

15.2, Monltoring and Evaluation

Monitoring and evaluation are crtical components of the ongoing
cifectivencas and improvement of the University Safeguarding Policy.
By systematically assessing how well the policy is being implemented
and its impact on the University community, Insttutions can make
informed adjustments amd ensure that it remams responsve 1o evoling
needs,

a, Establish Clear Metrics and Hey Performance Indicators
(KFls)

L Defining measurable objectives and outcomes for the
Palicy.

i, Develop specific KPIs that can be used to gauge progress
in each priority ared of the Policy, such as (seldent
feporting ristes, response times, satisfaction surveys,
and training participation rates.

b. Duta Collection and Documentation
LE 1 reli data ol i inma 1o track

incidents, mvestigations, support service usage, and
other relevant data.

it Enmure that daty are consistently collected, properly
documented, and stored securely to protect the privacy
and conlidenteality of indivdunls.

¢. Regular Reporting

i. Create a schedule for regular reporting of policy
implementation and outcomes, This informaron s

M



shared with relevant stakeholders, including Universay
leadershup, the board of trusiees, and the campus
COMEMLLRITY.

i, Reporung should be transparent, highlighting both
sucoess and areas for improvement.

d. Stakeholder Engagement

i. Solicit feedback from students, faculty, saaff, and other
relevant stakeholders through surveys, focus groups,
and open forums.

it Encouraging input from student arganisations, survivar

support groups, and campus advocacy groups to ensure
diverse perapectives are considencd.

e. Evaluation Methods
i. Periodic evaliuntions of the Policy are conducted using
various methods such as imternal reviews, external
audits, and third-party assessmenta.
u., Engage experts in relevant fields such as legal experts,

psychologsrs, and advocares o provide independent
evaluations,

f. Impact Assessment
i. Assess the impact of the Policy on campus climate,
reporting  culture, and the well-being of communiny
members,
i, Evaluate whether the Policy is achieving its siated
abjectives, including prevention, suppori, and
accountability,

E- Adaptation and Improvement
i. Based on the find from monltorng and svaluation,
it im v i make 1 v adj wenits to the
Policy, procedures, and support services to enhance
effectiveness and address ahortcomings.

]



i Engage mnocontnuous improvement efforrs, such as
revisang educational programmes and training curnicula
in response 1o emerging trends.

h. Accountability and Reporting Mechanisms
1. Ensure thiat accountability mechanisma are in place to
address  any  identified deficiencies  in policy
AETu il Em e L i
ie. Report on the steps tiken to address (ssues and provide
regular updates on progress.

L. Compliance with Legal and Ethical Standards
i Continuously verify that the Policy and ks
implementation  align = with  ‘all  relevant  legal
requirements and ethical standards.
. Adjust the Policy required to maintain compliance.

I e and 7 ¥
i Maintain clear and open communication with the
cikmpus comrmunity regarding the results of mondtoring
and evaluation efforis, including changes made to the
Policy.
i, Promote transparency in all asperts of the process.

By implementing a robust monitaring and evaluation framework,
universitics can ensure that their safeguard policy remains cffcotve,
responave 1o community needs, and aligned with their commirment o
providing o safe and nclusive environment. Regular assessment and
adaptation help to create a culture of confinuous improvement and
avcountabdling,

16. FINANCIAL IMPLICATIONS

Implementing and mantaining a university safeguard policy can have
financial implications for instinitions. While prioniiising safety, well-
being, and equity is essental, it is also crucial to plan and allocate

M



respurces effectively o support policy implementation. The following
are some financial consderations and potential costs assocated with a
universty safeguard policy.

[

3

Resource Allocation: KUHeS shall allocate [financial
respurces for the creation. implementation, and ongoing
maintenance of the Policy. This includes funding for stall
position s, IFAININE Programmes, SU Pt services, IWarness
campaigns, and technological infrastricrure.

Personnel Costa: KUHeS shall conamder the tost of hirng
and employing personnel responsible for overseeing and

i g of the Policy, such aa
ooordmators,  investigators, support  counsellors,  and
tradning fncilitators,

‘Training and Education: KUHeS shall develop and deliver
training programmes and educational mitintives for {nculty,
stall, and students. Costs may include materials, trainer
feen, and technology for debvering online tradning modules
Bupport Bervices: KUHeS ahall bodget for support serdices
for survivers and affected individuals, such as counselling,
medical care, legal assistance, and sccommodation. The
Umniversity shall ensure that theae services are adequately
funded to meet demand,

Technology Infrastructure: KUHeS shall invest in
technological -solutions for reporting incidents, managng
case files, and ensurmg data secunty and privacy. These
may include software, hardware, and - cybersecunty
MEAsuTeR.

. Awareness Campalgns: KUHeS ahall develop and launch

awarencss campaigns to promote the Policy, educate the

community, and encourage reporung. Allecate funds for

marketing materials, advertisements, and events.

Legal and Compliance Costs: KUHeS ahall budget for legal

counsel and compliance officers to ensure that the Policy
mn



aligns with all applicable bowa, regulations, and acereditanon
standards. Legal consuliations may also be necessary during
investigations and appeals.

b Contid Impror KUHeS shall allocate resources

L

k
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for regular evaluations and updates to the Policy, including
external  pudits or assessments by experts. The
implementation  of recommendations  from  these
asscsuments may also require funding.

Prevention Programmes: RUHeS shall fund prevemtion
programmes, warkshops, and initintives designed 1o ereate a
culture of respect and  prevent misconduct. These
programmes may include guest speakers, workshops, and
awarensss-raling events,

Reporting and Documentation: KUHeS shall inves: in
wyatema and staff to handle the reporiing &nd documentalion
of ‘meidents, imvestigations, and casé management. Thia
mcluded software, recordikeeping.  and  admimistrative
HUpPOrt.

A tahdlity M KWUHeS shall consider the cost of
implementing accountatulity measures including conducting
investigations, adjudicating coses, and enforcing sanctions.
These protesses may be asaociated with legal and
administrative costa.

External Support: Depending on the complexity of the cases
or the need for specialined expertine, external consultants,
investigators. or legal experts, KUHeS may need to be hired,
incurring additional costs.

. Crisis Response: KUHeS shall allocate resources for crisis

respotine tn the event of o sypullcant inedent of emergency
mitgation. This may nclude  funding  for  crims
communications, additonal support services, and secunity



n. Data Collection and Analysis: KUHeS ahall mnvest n
wystems for collecting and analymng data related to incidents
and outcomes, Data collection and analysis twols moy also
incur associated costs.

0. Insurance: KUHeS shall review the insurance coverage to
enmure that the University is sdequately protected o the
event of legal claims or Habilmies related o policy
implementation,



17. APPENDICES

17.1. Appendix 1: Chocklist

KAMUZU UNIVERSITY

OF HEALTH SCIENCES

Checklist for PEEAH-Sensitive Recrultment, Contracting and
Perfo I

Inelude a sEntence in job announcements o notify candidates thnt
background and reference checks will be conducted and ethics is part
of annual performance appracsals

a

Require applicants to scli<declare poior issues of sexual or other
mincornduct, termination of past employment, criminal records,
and concerns registered with government authorities regarding
contact with children, and to consent o the disclosure of any
such information by their foemer empioyers durning venfication of
relerences

Conduct background checks (e.g police records, Goople
searches] and contact references to vet for former misconduct in
accordance with local laws regarding employment, privacy and
data protection

Ensure gender-balanced interview panels during hiring processes
and conduct gender neutral intervicws

Ask candidates interview gquestions about ethics and ethical
dilemman fe.g. 'What's your idea of an éthical organisation? Tell
me about a time when you faced an ethical challenge.)

k(]



Require canchdates 1o review and sign the code of conduct before
being offered a contract

Include & PSEAH clause in employment contracts, including
when subcontracting

Outling disesphnary measures in the event af proven mH
allegations {e.g. termination of contract)

Include training in PSEAH as part of onboarding process and
provide reflresher courses at regular intervals during employment
Lefiire

Include adherence to code af eonduct (e.g. paricipation in PSEAH
traunings) in performance nppraisals of saadf

Include in the performance appraiaals of semor sl their

effectivencss in creating and VNG ar envis ent which
prevents and responds to SEAH
Freeze professional advancement/recr ent oppor af

mdividuais under invesigation

In cases of confirmed misconduct, take robust disciplinay action
f_q,& disminsal, suspension, written censure or other
n.d.mlmnnmf:nrrm measures) and, where this imvolves
passible criminal conduct, consider reporting the incident o local
law enforcement authorities

Maintain an internal database documenting any disciplinasy
measures on personnel, including disminsals, 1o avold relunng
them at a later point in tme

Symtematically share relevant information of personnel known to
have committed SEAH with other potential emplovers during
background checks, to the extent legally poasible.

n



17.2. Appendix 2: KUHES Reporting Structures
REFERRAL FORM

HAMUZY UNIYERITY

[y

CONFIDENTIAL: Please resinel acteuss to this decument and keep 12
stored safely.

Mote: Please share cofdes of flled out referral forms with the survivar
and receiving agency and keep a copy for the University's miternal
records and lollow-up,

Agenicy/org: Contact:
Phone: Email:
Location

Apency forg: Contnet:
Phone: Emuail
Lacatiod

Mame: Phone:
Address: | Age

Sex | Natonality:



Langusge: 1B number
If survivor is & miner funder 18)
Name of primary caregiver: Relntonship to child:

Contact information for caregiver: Is the child  sepamated or
unaccompanied? © Yes | Na

Caregiver i informed about referral® | Yes || No (if no, explain}

Has the survivor been informed of the  Has the survivar been referred to any
referral? ather organieation?

Yea | Mo (if no, explan helow) Yen [ Mo {If yes, explamn below)

Mental Health Protection Services Shelier
ane Legal Assintance Material Assistince
Payrhodocinl Sppdet Education Kutrition
Secial Services Livelihond Support Support for children
Medical Care born as a result of SEAH

Please exploin any requesied servioes:
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L, [surviver name}, understand that the purpose of the
referral and of dinclosmg this informaven o [¢name of
receiving, agency] is to ensure the safety and contmuny of care among service
providers seeking to serve the client The service provider
—Iname of referring agency), has clearly explained the procedure ol the referral
to me and has listed the exact information that is to be disclosed. By signicg
this form. | authorise this exchange of information.

Signature of reaponssble party (survivor or caregiver if a chald)j:
Date [DD/MM[VY):

Any coniact or other restrictions? ¢ Yes | No (if yes, please explain below)

Referral delivered via:  Phone [emergency anly)  E-madl - Electronically (e.g.,
App or database) | In Persan

Fallow-up expecied vin: 0 Phone | E-mail [ In Person, By date (DD MM fYY):

Information agencies agree 1o exchange in follow wp:

Name and signature of recipient:

Date recerved (DO MM YY)



17.3. Appendix: 3 Safeguarding incident, complaint or

concern report form

HAMUZY UNIVERSITY
i P

This form should be completed if vou have an meldent, complaint of
concern regatding the abuse or exploitation of a child fadult who is
participating or benefiting from & KUHeS programme/project or in the
event of an alleged breach of KUHeS% Safeguarding Policies or Code of
Conduct. The completed farm should be given 1o the Head of
Safeguarding,

Please anly complete the details that are known 1o you at the time of
receiving or becoming aware of the incident, complaint or concern. i
forwarding by e-mail pleane ensure thar the dooument n password
protecied and the receiver s advised af the password by 0 means other
than e=mafl, &5 phone.

Section 1:

About the disclosure fconcern

Dhare aof discloaure feoncern:

Time af dinclonure fconcem:

How was the mformation received? [Attnch any written miormation 10
this form]
Please circle:  Leter Emaml In person

35



Dietnala of person making disclosure  rasing concern

Name [picase prnt
Address

Tel Mohile
Email |pleass pririt)

i mat, the person who the concern relates 1o, does the person reporting
know the person and how?

Detmls of child [ adult 1o whom the concern relates to

Name jeieE ]
Address
Gender: Ethnic Origen

Language (is interprelerf signer nocded] Yo Mo Any Disability

Schoal (if applicable)

Dretnils of parent/carer fwhere appropriate or knows)
Name

Address [if different from abeove




Tel
Mohbile

Are they aware of the alleg; 3 f or F 2
Yes
No-

Detailn of alleged perpetrator

Address

Relationship to child or adult (if applicable)

Cecupation

Details of concern, allegation or complaint [Incude dates/times,
location of incidents) ococurred, witnesses if kmown.  Include
participant’s words where ponsihle. Does the child or adult know this
concern is being ralsed?)

w



Nare of Suadl Member Completing this form:

Signatare:
Dhate:
Mame of Safeguarding Case Management Team
Member who received this form:

Signature:
Drare:




174 A dix= 4 Sell-declaration form
HAMUZY UNIVEBSITY
b

In order to comply with KUHeS Safeguarding Podicy, this form must be
completed and signed by all employees, representatives and third
parties.

Full Name (capital letters):
Address [capital lettera):
Diate of Birth
Place of Birth:

1. Do vou have any prosecutions pending or have you ever been charged
or convicted of a criminal offence relating to the exploitation or abuse
of achild or adult?

Yes

o

If yen, please stote below the nature and datefs) of the offence|y
Date of affence:

Nature of alfence:




2. Have you ever been the subject of disciplinary procedures, or have
left or been asked o leave employment or voluntary activity due io
inappropriate behaviour towards children® [Flease tick)

Yea

No
IT yeu, please give details including datels] below:
Name of Employer:
Crare af incident{s):
Nature of inescent (s finappropriate behaviour:
Declaration:

I understand that, if it 48 found that | have withheld informaton or
inchyded any false or musleading miormanon above, | may be removed
{rom my poat whether pasd or voluntary, without notice. | understand
that KUHES wall keep this information secure. | heretyy declane that the
information | have provided above is accurate.

Sagned: Date:

For recording official receipt of signed declarstion: (HR, relevant KUHES
Representative):

Receaved by
Dare Beceived:

In order wo comply with KUHeS"s Safeguarding Policy, this form must
be completed and signed by all employees, represenintives and third

partiea



Full Name [capital letters):
Address jcapital Ictterns):
Date of Birth:
Place of Birth:

1. Do you have any prosecutions pending or have you ever been charged
ar convicted of a criminal offence relating to the exploitation or abuse
of i child or adult?

Yeu

Mo

If yen. please state below the narure and datefal of the oflence{s]
Date of affence:
Nature of offence;

2. Have you ever been the subject of disciplinary procedures, or have
left or been asked to leave employment or voluntary activiuy due 10
inappropriate behaviour towards children? (Flease tick)

Yes

Ho

If yen, please give details necluding date(s) below:
Name of Employer:
Date of incident{s}:,
HNature of incident|s) finappropriate behaviowr:
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Declaration:

I understand that, of it 15 found that | have snthbeld information or
included any false or misleading information above, | may be removed
from my post whether pasd or voluntary, without notice, | understand
that KUHES will keep this information sccure. | hereby declare that the
information | have provided above is accurite.

SBigned: Date:

For recording official receipe of sigred declaration: (HR, relevant KUHES
Representative):

Received by:
Date Reoerved:




17.5 Appendix 5: Safeguarding complaint form

HAMUZY UNIYERITY
o R

A. Complaint’s Profile

oo TV LT e N i Ll o RN o e L~ = S
Address/Department /Hall......
St R W e R R
Diate (] & Time (] of EICIAenta . o i sbasssh e siasssen s ot

B. Alleged Perpetrator's Profile

Searus: Brudent £ Seafff Orher oo e Lo

Student) Stall oy 8 Leveli. i it s

a3






E. Confirmation
I confirm that the inf; ion provided on this form is true,

Signature of Cormplai
Date:.
Signature of Receiving OICer., i ;
Date: .

is



For offictal use ondy

F. Action taken
Medical attention

Palice repart
Professsonal counseliing




17.6 Appendix 6: Institutions that provide support services
to victims of safeguarding issues

Hospital

Human Rights

KAMUZU UNTVERSITY
Physical Fhone
Address
Yarious Various
Various Various
hospitals Across
the country
Lilongwe and DITE0000
Blantyre
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Providing access
to justice mrd
legal remedies

Handling

Handdling aof

ubout violations
af human rights
and fundamental
freedoma



Legnl Aid Lilongwe, Various
Burean Blantyre, Zamba
and My
Ministey of Capital Hill, DITTO411
Gender, Lilosgrwe
Children,
Disability and
Social Wellnre -
Gender Offics
Ihl-ntnp Al [Hmtrict
Centres Hospitals
Non-
Governmental
Organisations
EUHeS Lilongwe  and
Blantyre

Provicling legal
assrstance ancd
representation

Handling issues
relating to
children,
women, the
eiderly, and
persans with
disabliticn.
Froving shelter
and economic
empowenment.

Combined
BEVICES for
survivors -
medical

Provice medical
and  counseiling



Youth Net and  JZomba, 01526199

Chilowawn,
Counselling : OBBEISAT 26
(YONECO) Mangochi,
Balaka, Nicheu,
Machinga,
Nikhatabay,
Mchinjl, MNechisi
and Rumphi
Women Lawyers Lilongwe  and Advancing  the
Blantyre cause of justice
Assoclation i, Mald by
e beinging the
eourts closer to
the people.
Women Lawyers Lilangwe sl Providing  legal
Blantyre mssistance o
R, wulnerahle
bt wormen and
children
The Gender and
Justice Unit

Men for Gender
Equality
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17.7 Appendix 7: Safeguarding situations

MAMUIU UNIVERSITY
o s

Types of stuntions from which children, young people and adulis at

risk should be safeguarded include, but are not limited to, the following:
o financial exploitation.
b, sexunl harnssment, abose or n-;lmmm

physical, emational, psychologeal abuse,

recrultment to radical extremist organisations.

enticement into dlegal aeivites.

domestic vialence.

cyber abuse.

. mobern day slavery.

bullying or harassment.

forced marringe.

female genital mutilation.

. Dincrinuination.

m. daia breaches.

s

TEYOFSE

ldenufyving abuse or explosiation can be difficult, but there are o number
of ways in which this mught become apparent:

a. disclosure of the abuse - self disclosure ar disclosure by a third
party. This might be full disclosure or that which rmises
stispicions of abuse,

b signs of abuse, including physical injury for which there
appears W be no aalislhctory explanation.

e. partteular behaviour that leads to o suspicion thal someane {8
being or has been abused or explodted,

1



Tvas oot o seall member's reaponaibality 1o decide whether a child, young
pernon or aduli at nsk has been abused or harmed or subjected 1o
abuse or harm. Ther responssbélity is only to raise concerns thaot
sameone may have been abused.



17.8 Appendix 8: SBafeguarding sanctions

MAMUIU UNIVERSITY
o s

The Executive Management shall apply the appropriate sanctions on a
case-by-case basis. The sanctions inelude but are not lmited to:
o In cases in which the respondent 15 o swafl, the followang
sanetions may be imposed:
1. Offering formal apology:
i, Issuing a written warming or reprimand, probatien;
iti,  Leave without pay;
A transfer or reassignment of duties 1o the perpetrator;
v. Removal af management authority or duties;
In repeated cases:
1. Suspending or terminating employment;
2 Training or counselling the harasser;
b In cases in which the respondent is a student, the following
sanctions may be imposed:

i In case of minor violationa, the student may be sued a
warning of reprimand. These shall be considered during
adjudication.,

. In case of major violations, the students maybe expelied
following guidelines in the appropnate palicy.
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