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5. FOREWORD

At Kamuza University of Health Sciences (KUHeS), we firmly believe that
ethical behwmurmﬂwqﬁlymr}mrmmimdammnhﬂmﬂ
sustninable organisation, As we strive to achieve our goals and fulfil our
missicn, we must conduct ourselves with the highest standards of
professionalism, honesty, ancd respect We have developed the Code af
Conduct and Ethica Policy to guide our actions and foster & positive work
environment.

This Policy serves as a compass, providing clear principles and guidelines to
ensure that each member of our organisation understands their
resg 1 and obligations towirds colleagues, stakeholders, and the
wiler community. It outlines the standards of behaviour we expect from
everyone associated with our organisation, regardless of their role ar level of
respansibility. .

Our coMmitment 1o these pf ples extends bevond compliance
with laws and reguistions. We aim 1o create o culture in whick ethical conduct
i deeply ingraimed in day-to-day operations, decision-making processes, and
nteractions. By adhering to this policy, we losler frusl, muntain our
reputation, and enhance relationships with colleagues. stakeholders, and a
wider commumnity.

Thus, we can create an environment thai inspires {rust, encourages open
communication, and fostera o culture of integrity. By upholding these
principles, we strengthen our ofganisation, enhance otr relationships, and
build a sustainable future.

Thank you for vour dedication to upholding these values and your
commitment 10 oUr Grganisation’s succesa.

Hhancl s

Professor Francts Moto
Chairman of Council



6. PREFACE

Welcome to the Code of Conduct and Ethics Policy of Kamuzu University of
Health Sciences [(KUH=S). mdncummLmu-gukk-tnwrmllﬁuw
commitment to ethical behaviour, integrity, and responsible conduct in all
aspects of our operations. It outlines the principles that govern our behaviour
as individuals and as an organisation, reinforeing our wvalues and
expectations,

In 1oday's dynlnu.l:- and interconnected world, organisations must aperate
with o strong ethical compass. Our Code of Conduct and Ethics Policy not
only reflects our legal and regulaiory obiigati but also embodies the moral
standards we hald ourselves to. It is denigned to guide decision-malang, foster
a positive work culture, and ensure that we consistently uphold the highest
standards of professionabism.

Ar KUHeS, we recognise that our success is not solely measured by financial
achievements but also by our ability 1o make a positive IMpact on BOSELY,
strocig pu with stakeholders, and build trust among our
employees and the wider community. The office of the registrar is responaible
for implementing this policy.
The principles outlined in the Code of Conduet and Ethics Policy are intended
ta provide clear guidance on how we conduct ourséives in various sitiations.
Every member of our organtsation, regardless of their position or level of
reaponatbility, plays a fale mn uphobd these principles and ensunng that
our actions align with odr values.

An we embiark on this jpurney together, let us remembser that each individual's
commitment to ethical conduet 1 L] ve By
upholding these principles, we can build a reslient and sustainable
organisation that stends as a beacon of integrity and scta the highest
standirds of ethical behaviour.

Iy

Professor MacFherson Mallewa
Vice Chancellar
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9. DEFINITIONS

Code/ Policy

Favouritism

Non-excensive gt

Non-coercive gift

Nepotinm.

Relers to this Code of Conduct and Ethics Policy

Refers to miormation that shall be kept out of the
generanl  public domam  and  include business
airategres, pending  conimacis, | unannouneed
seraces, unpublished research results, and the
sodata of studenis and employoes.

Refers to the application of undue double standards
during the dispensation of justice,
Refern to a present or offering that s given in a
7 that is re hle, modest, and appropriste
in the context of the relationship between the giver
and the recipient. It does nol exceed commonly
wcceptled noffms of create an  appearnnce  of
impropriety. Noo-excessive gifts are  typecally
considered permissible as they do not raise ethical
concerna of compromise the integrity of the parties
involved,

Refers 1o a gift that s offered without any element of
pressure, influence, or expectation of reciprocity, 1t
in given freely, without any attempd to manipulate or
control  the reciplent’s decislons, acthons, or
behaviour. Non=toercive gifts  are  Uransparent
gestures of goodwill, devoid of any intent to
manipulate o gun undue advantage over the
recipient.

Refers to favouritism of an mdvedual for being a
relative/iriend or a0 assoriate.

Refer io inpuis te a process for the purpose af



Relative

uMumnti

realining o product. Include physical and natural
inputs,

Relers to a person affiliated with another by birth and
marriage, including & child, grandchild, parent,
brother or sister; child. grandchild, parent, brother
or sister of A spouse, or any other prescribeed relative.
Refers to the state of betng an individical and in some
circumstances to the good character of a human
being. Umunthni can refer 1o both the state of an
individual (such as lving moral virtues) and o
universal with independent existence,

v



10. BACKGROUND & SCOPE

The Malawi Public Service Code of Conduct and Ethics prencribes the correct
hehaviour for public officers when performing ther duties by ensunng the
vilues of the code of conduct and ethics, imparmaiiny, obpectinoy,
iransparency. integnty, efficiency, and effectiveness. Similarly, KUHeS, in as
guest to achieve its mission, developed a Code of Conduct and Ethics Policy.
Through this Policy. KUHeS affirms the values of codes of conduet and ethies.

KUHeS members, including the Council, unplbytzi_ students, and affiliates,
are required to uphold the lighest values of the code of conduct and ethical
standards of the institution and the broader society in which they coexist, The
core values for KUHeS mclude care, entrepreneurship, excellence, freedom of
thought and expression, innovativemens, integrity. llelong learning.
professionalism and  cthics, respect for diversity, and teamwork Each
member occupies n special position within the University and shall be proud
of that position and ensure that his/her conduct both in public and private
does not bring the University into disrepute; Therelore, each member misst
adhere to this code and other rules that may be formulated from time to ime.

This Policy applics 1o all professional and scademic employees of the
University, whether full-ume or fractional, continuing, fixed-term, or casual
members of the Council and Universsty Committees, visiting and adjunct
academics, students, volunteers who contmbute o university activities, or
wha aci on behall of the Universaty. In addition, indivachunls who are granted
access bo Univermty facilities or who are engaged in providing services to the
University, such as contractors and consultants, are also expected to comply
with the applicable provisions of the Code,

11. RATIONALE FOR THE POLICY

The Code of Conduet and Ethica Policy for a univeraity serves as 4 goiding
arnework that i the exg behaviour and ethical standards of all

mdmduals associated with the insttution, including students, faculty, stafl,




and adrnistrators. It establishes o net of principles and guidelines tha

promote & moral capital, culture of integrty, whfunthu, respect, comp
and responsible behamour within the University community. The rationale

for implementing such a palicy can be summarised as follows!

' .Hﬂqﬂn‘mhiﬂhlr.me Code of Conduct and Ethics Policy sets
forth a clear set of ethical standards to which all members of the Universsty
eommunity should adh This gen dndividials te aer with
honesty, [airness, and integrity in ther academic pursuits, ressarch
activities, interpersonal interactions, and everall conduct. By eatablishing
and remnforcing ethical norms, the Policy helps createé an environment
conducive to learning, growth, and personal development.

b. Fostering a respectiul and inclusive enviromment: This Policy
emphasises the importance of treating all (ncdividuals with respeet, dignity,
and fairness, ¢ of thie ¥ identity, or beliefs [t
promotes inclusivity, diversity. and equality within the Universiy
community, fostenng an atmosphere in which evervone feels valued. safe,
mndd supported. By setting clear ¢xpectations for respectful behaviour, the
Policy contribures 1w creanng a positive and welcoming environment for

e boration, and mtell discourse,

c. Ensuring scademic Integrity: Academic integnty is fundamental to a
unverslys eduentional mission. The Code of Conduet and Ethics Paliey
addresses issues such as plaglarisn, cheating, and academic dishonesty,
emphasising the significance of originality, proper citation, and adherence
o scademic standards. 1t provides guidelines for upholding academic
integrity. and establishes procedures for addressing violations and
safcguarding the credibility and reputation of the University's academic
programs and degrees.

d. Upholding professional standards: Universitics are 0ot only centres of
learning but also employ faculty, awafl, and administrators who contribute
1o the effective functioning of the institution: The Code of Conduct and
Ethies Policy defines the professional- standards and expectations of
employees, guiding their behaviour in areas such as research, teaching,




administrative duties, and interpctions with colleagues, mudents, and the
public. This helps maintain the reputation and credibibity of the Universsty
and ensures that employees uphold the highest professional standards in
their respective roles,

Complying with legal and regulatory requirements: This Folicy ensures
that the University operates in compliance with relevant laws, regulations,
and industry standards. It outhines the guidelines regarding conflicts of
interest, confidentiality, data protection, research ethica, and other arcas
of legal nnd regulatory importance. By providing clear directives, the Policy
helps mitigate risks, protect the Umiversity from potential legal Habilities,
and maintain the trust and confidence of stalteholders, inchuding studenis,
parents, and funding sgencies.

Providing a framework for addressing misconduct: Inevitably, instances
of misconduct may occur within the University. community. The Code of
Conduct and Ethies Policy establishes procedures for  reporiing.
mvestigating, and addressing alleged violations of the policy. 1t ensures
furmness, conmstency, and due process in handling misconduct cases, thus
promoting transparency and sccountability within the Universiry. The
policy also outlines the potential consequences for violations, which may
include disciplinary actions, sanctions, of other appropriate measures.

Overall, the Code of Concduct and Ethics Policy for a University serves a5 o

foundation for promating ethical behaviour, creating -a respectfil and
inclusive environment, upholding academic and professtonal standards, and
ensuring compliance with legal and regulatory requirementa. [t seis
expectations for behaviour within the University community and helps 1o
maintain the institution’s integrity, credibality, and commitment o excellence
in education and research.

A world-class university and centre of excellence in health education,

research, and tnnovation.



13. KUHeS MISSION

To advance kmowledge, prmfunlnnil cmpeu:ndn_ aballs, and innovatons in
health sciences through  high-quality student-centered and innovatiee
education and research that responds (o and influences the giobal fnational
policy, health, and development needs in an efficlent, sustainable, and result-
oriented manner.

14, AIM

The aim of the Code of Conduct and Ethics Policy is to promote ethical
behaviour, creatr a positive and inclusive learning environment, uphaold
ncademic mtegrity, gubde prnﬂe-n'm.nl conduct, enaure 1:91 and mhmry
complisnce, and effectively addreas the misconduct ut the University,

15. OBJECTIVES
The objectives of the code of conduct and ethics policy are to:

. Define clear sptandards of behaviour and conduct, all members of the
University community are expected o uphold.

b. Promote academic and professional integrity wathin the University.

¢. Create a culiure that respects the core values of the University.

d. Ensure that the Unfversity tes i li with licahl
laws, regulations, and industry standards.

r. Guide individuals in making ethical decisions and resclving ethical
dilemmas that may arise within the Unlversity context.

. Provide a mechanism for addressing instances of misconduct within
the University community.

16, POLICY PRIORITY AREAS

The pobicy has five prionty areas: emplover-employee  relationships,
professionalism, integrity, and excellence.



16.1 Policy Priority 1: Promoting and mainstreaming KUHeS core
values
KUHeS believes in the following core values:

a. Care

k. Enireprencurship

©. Excellence

d. Freedom of thought and expression
e Innovativeness

i Integrity

B Lifelong learning

h. Respect for diversity

i Professionalism and ethics, and

J Teamwork.

The University desires thai all members pramote and make these core values
visible. The University shall strive 1o mutgate both reputational, legsl and
fmancial risk due 1o the loss of mtegnty and maoral capatal.

16.2 Policy Priority 2: Employer and Employee Relationship
This priority area should be read in conjunction with approved KUHeS
Conditions of Service. In the event of any inconsistency or conflict between
the provisions siated herein and those outlined in the Conditions of Service,
the clauses and interpretations as specified in the Conditions of Service shall
take precedence and prevadl,

16.2.1 Employment Contract

o, One of the University's principles is that employees are
selected based on competence, merit, and saitability.

b, Arising from the service relationship between the University
and its employees, every employes must act m good faith
towards the University undder all circumstances.



¢, The “good fath obligation® requires that every employee shall:

L

wiil,

Observe official working hours and not abasent without

h # =
autr or re CH

Promote the interests of the University, spend the
stipulmted amount of mme on work, and make the
required input for the University,

Not compete with the University by munning o similar
instituthon.
Avaid any financial confler of interest wath the

University.
Mot use the office to ennch themselves or others.

Receive no other henefit from hisfher assoclation with
the University ather than what hefshe is entitled to in
terms of the Contract of Employment.

Understand that hisfher duties include duties of the post
in which hefshe is employed and any other duties that
the vice=chancellor and any other authorised officer may
el upon him fher to perform.

Dievelop a positive attitude towards lifelong training for
puﬂmlnnd career development.

16.2.2 Employes Obligations and Welfare
a. Employees &re required to have a positive attitude towards

employers, work, colleagues, makeholders, and & wider

mllﬂlly_

. An employee shall at all times refrain from any form of

diseriminatory practice and sereotype based on pender,
religion, mce, cthnicity, reggon of origin, historical



background, nepotiam, posation held, physcal stature,
and disabality,

. Employees are required 1o uphold Universay dignity at all
times, Employees should protect the image of the
Uniiversity and act in its best interests at all tmes.

d. Employees are expectedd to develop good working
relationships with colleagues, as this pmmn{u teamwork
and provides o better and harmonious  working
envitonment, The University shall orpanise deliberate
bonding events to promote team buidlding,

& Officera at the supervisory level should take reasonable
sieps 1o enstre thar employees entrusted under their
direction and supervision are:

i. Properly deployed and adequately utilised,
. Not deploved of utilissd for personal f privite work.
Linterdepartmental transfers,

. The wromsfer of any employer from  one
secton fdepariment 1o another s effected  after
consultation and approval by authorised ollicers,

#, Due consideration shall be given to the

gqualfications and other expertise of the employee
before the transfer.

16.2.3 Grievances and Appeals

Thia sub prionty area should be read in conjunction with approved KUHeS
Staff Grievance Policy and Procedure. In the event of any inconsistency or
confliet between the provisions stated herein and those outlined & the Stall
Crievance Policy and Procedure, the clauses and interpretations as specified
in the Staff Grievance Policy and Procedure shall take precedence and prevail.

a. The University shall teeat all complaints senously and makes
every eflort to i plitd 7 by, University




members shall make every effort 1o ransmi complainta through
the Public Complaints Committee.

b. The University shall apply the principles of natural justiee 1o
investigate complaints. The University acknowledges the
existence of multiple pathways to deal with complaints. Before
making & complaint, @ s uscful to consult with appropriste
representatives on campus to identify the best way 1o proceed.
These shall mclude the unions, integnty commitiee reginirar's
office, and studenta’ directorate.

€ University members are encouraged to carelully conmder all
potential complaints and should not make frivolous, malicious,
o vexabious complainis.

d. In the interest of maintaining an agreeable, harmonions working
environment for all University employees, mutters giving rise to
gnevances shall be addressed informally as far as possible. If the
initial mfermal approach to discussimg the matter with an
employee and his/her immediate supervisor fals w produce a
satiafactory solution, then a formal procedure may be followed 10
attempt to resolve the grievance.

. The formal procedure requires an employee to write i note on the
grievance to the supervisor if the grievance does not involve the
supervisor of the Vice-Chancellor, who will appoint an
appropriate handler to review and investigaie the grievance
further and provide a solution to the problem.

L. I an employee is dissatisfied with the outcome of any stage of the
formal procedure, hefshe may appeat to the University Council
through the Vice-Chancellor in writing, within seven days of
hisfher being notified of such &n outcome.

16.2.4 Envi tal, Occupational Health and Safety

This sub pricrity area should be read in conjunction with approved KUHeS
Siaff Welfnre Policy, KUHeS Conditions of Sernice and the Studenis



Informanion Hondbook. In the evenr of any mconsistency o conflier
beiween the provisions stated herein and those outlined in the KUHeS Stafl
Welfare Folicy, KUHeS Condinons of Service and the Students Information
Handbook, the cl and interp s an specified in the KUHeS Stall
Weliare Policy, KUHeS Conditions of Service and the Students Information
Handbook shall take precedence and prevail

o

Members are requited to promote University policies and
measures to protect the health and safety of all employres,
stuidents, and the general public, who may be affected
directly ar mdirectly by university activities.

Members are required to properly profect and conserve the
Enviranment.

The University operates ‘no samoldng' and ‘no substance
abuse’ locations on ite premises.

Any form of substance abuse may lead to serous
disciplinary actions, as preacribed i the Cand af
Service.

The University ahall maintan safe working environment.
The University shall install first aid facilities and signages
ur designated places and train representative employees in
First Al

The University shall put in place environmental,
accupational health, and safety reporung procedures in all
departments

The University shall conduct fire dnlla regularly for all
employees, and fire alarms are installed on its premines,
The University shall provide uniforms and protective
clothing for all employees whose jobs require such clothing.
The University is committed (o promoting the weil-being of
ita wtafl membern by encouragng them 1o undergo penodic
medical check-ups,

It is i each membser’s best interest o be secuny-conacous

‘to prevent the entry of unauthorised persons to the



premises and 1o familarse themseives wath the emergency
‘exit mignage inatalied on the University premises,

k. All employees and students shall be isswed ldennficanon
Cards to be presented to Security Officers guarding
entrances to the Univeraity premises,

l. The disposal of hazardous waste in the environment is
stnctly prohibited. Hasardois materials shall only be
dlimposed of following the guidelines of regulatory agencies,

m. Linering of the University compound with plastic or any
other obmoxious material s considered unethical and,
hence, is prohubited.

1. No University member shall o - pollute, destrov, or
deface University buildings, roads, signage, grounds, flower
beds, or trees,

. Public sddress systema and other sound-produsing devices
should be used on the Upiverssty premises to the extent
that the sound produced does not exceed the limes
permitied by applicable Lines and authonties.

16.3 Palicy Priority 3: Professionalism

P ionalism pr good | jonal icen (GPF) gh the
following atiributes:
1631 Confidentiality and privacy

University members receive and penerate various ypes of confidential,
proprietary and private information, Each member must comply with all
country's laws. agreements with third parties, and University policics: and
principles regardimg the use, p m, and disclosure of such information,
Such pobcies apply even afier a member's relationship with the University has
ended. This was based on the following understandimng:

16.3.2 Data

In terms of damn:



i Astafl member ahall not falady personal or afficial records or
documents that may come to his/ her possession in the course
of his/her work.

t All records should be regularly upd 9 ecd, and
protected to ensure that dnauthorised access does not cocur.

& The biodats and affairs of students and employees aoe stricily
confidential, and members who have access to them shall not
dinclone or discuss them umder any circumstances, exorpt as
stipulated under the Laws of Matawi.

iv. Membern shall not impart confidential information 1o other
people where such people are not legitimately entitled o the
information.

v, A member ahall not wse or allow the use of information that
is sequired in connéction with the member's duties and that
in not public for the personal benefit of himaelf, herself, or
another, However, this dors not apply 1o the authonssd and
legitimate use of such information for educational, literary,
research, of mmilar purposes.

16.3.3 Examinations

This suby prigciey area should be read in conjunction with approved KUHeS
Examination Rules and Regulations. In the event of any inconsistency ar
canflict between the provisions stated herein and those outlined in the
Examination Fules and Repgulations, the clouses and interpretations as
pecified in the £ Rules and Reg s shall take precedence
and prevail. For the proper conduct of examinations, the following shall
apply:

i An employee who has access to examination materials
shall not avail afl or part of the information on the
examination to candidates andfor any unsuthersed
person.



i, Examinaton regulations regarding who should handle
and adminisier when, where, which, what, why, and how
must be ndhered to.

i, An employee involved in grading continuous assesamient
twats, cxamination scripts, and theses, as well as
processing  examinations,  shall observe  integrity.
oljectivity, and a high degree of professionalism.

w. Any member who in involved in processing (setting.
mederaling,  cofrecting,  wping.  proofreading.
phetocopying, packagng, storing, guatding, transporting,
conducting. admimnistering, inviglaung  marking,
compiling. supervising, coardinating, and monitering) and
writing of cxaminations shall not tamper with the
examinations themselves and their materials at all points.

v, The University is committed to ensunng the prompt nnd
tmely relense of exnmination results,

16.3.4 Clear Desk Policy
L The University operates a Clear Desk Policy, where
employees are required to clear their desks whenever they
leave the office for the day.
. All confidential vecords must be returned 1o their
appropriate fles and locked into cabinets.
il Proctice good office practice of timely, appropriate action
and responac to office correspondence.

16.3.5 Intellectual Property

This subs pricrity area should be réad in conjunction with the approved KUHeS
Intellectual Property and Rights Policy and the KUHeS Academic Integrity
Palicy. In the event of any meonsistency or conflict between the provisions
stated herein and those outlined in the Int Property and Rights Policy
-and the KUHeS Academic Integrity Policy, the clauses and interpretations as




specified in the Intellectual Property and Rights Policy and the KUHeS
Academic Integrity Policy shall take precedence and preval.

Members shall refran from acts of chealing, plagiansm,
and impersonation in the production of academbe marerials
and publications sance -ndnhmg i these s amounts 1o
ntellectual thedt.

Members dhall not teproduce any  University  forms,
documents, or any other copyrighted material, and sell the
same for personal gain.

Members shall be restricted to reproducing ene copy of o
stipulated number of pages of copyrighted material for non-
commércial educational purposes only.

16.3.6 Obligations of employees supervising other
employees

An emploves who supervises other employees has special
responsibilities, including treating employees fairly and
according to them equal oppariunity, mainiaining open
and honest communication, and ensuring that employees
understand and undertake the performance standards
required.

Evaluation of the performance of employees shall be
undertaken using presst objective critena without bias.
An employes pequired 1o supernse a spouse of other
relative shall withdraw from that requirement by declaring,
o conflict of interest or commitment.

1627 Making fuir declalons

The principles of procedural fairness and justice ahould
be applied when deciding, acting on an  issue of
discretionary nature, or resolving a gricvance that may
adversely affect a person’s rights, liberties, interests, ar



16.3.8

letimate expectations, This means that affected persons
have the opportunity (o respond o allegations or
assertions made in accordance with natural justice and to
make decisions without hins,

Decisions shall be based on considerations relevant to the
matter at hand.

Decisions shall also be guided by the Public Service
Commission FRegulations on  gnevance  handling
procedures.

Obligations of University Lecturers

This sub priority area should be read in conjunction with approved KUHeS
Conditinns of Service. In the event of any imconsisiency or conflict between
the provisions stated herein and those outlined in the Conditions of Serviee,
the clauses and interpretations as specified in the Conditons of Service shall
take precedence and prevail,

e

Stall involved in teaching. research, or training should
encourage the pursuil of independent scholarly learming
critical judgment, academic integrity, and ethical
tlul n thetr - st and shall demonstrate
these qualities in their imeractons with students.
Teaching staff should behave courteously rtowards
students and should be senmtive 1o students’ needs for
feedback and consilation.
The interests of students should be given primary
considemation in the relationship of trust between the

teaching stafl and their students,
The assessment of students refllects their true ment,
Siudents’ inquiries r il eriterin ahould

be explained in a clear and timely manner,

4



Teaching safl should make themselves avalsble for
individual consultation by students, whether in person or
by other modern means.

A student shall not be penalised uniairly for adhering to a
defensible alternative view or approach,

Supervision of Projects, Thesis and Dissertations shall be
done in a manner that enables students o complete their
course within the stipulated time for the program.

An employee required to teach of SUpervise o SpoUsE of
other relative shall withdraw from that requirement by
declaring a conflict of interest or commitment.

16.3.9 Confliet of Interest/Commitmant

[

All members owe their primary allegiance to the Universay
and their mission to eogage @ the highest level of
education, research,  scholarships, customer care, and
Outside professional activibies, private financial interesis or
the receipt of benefis from thivd parten can cause an
actunl or peroeived conflict between the University mission
and an individual's private interests.

. University members with other professional or financial

intereats disclose that they comply with the applicable
conflict of interest /commitment policies,
It is further required thar:

i Each member shall act in the best interest of the
University in all dealings with current or prospective
clients, suppliers, contractors, and consultants.

ii.  Situations, where a member's interests’ conflict with
those of the University or might cause the member
nof to act in the best intereat, must be avoided or



v

W,

disclosed or one should recuse. onesell from a
decision that is conflicted,

The policies. and  procedures regarding purchases
and solicitation of guotations and tenders, as
amended occasionally, must be strictly adhered to
at all times.

Participation by a member in the purchasing
process, collection or evaluation of quotes, granting,
of tendders, or appotntment of consultints where o
spouse, relatwve by Blood or marriage, femily nend,
or business associate of the member has an interest
o 18 involved as o thied party is not perminted.

A member shall immediarely dinclose in writing to
hisfher immedinte superasor any possible confict
of interestfcommitment and withdrow from the
decision-maling process.

Al tenders, quotations, and purchases o be maode
where a member has withdrien from the decision-
making process shall be submitted to the vices
chancellor vr his/her proxy for final approval.

A with ol andfor personal
interest in any person with whom the University has
entered inte & contract shall immediately make this
fact known to his/her supervisor.

16.3.10  Gifts and Fundraising

Gifts are acceplable part of our culture of hospitality, cunesy, and
friendliness. However, gits giving and receiving can also be abused if it is
given or received in the context of corruption and any ather unethical practice
which is in cositrary to the law of the land. Henee gifta giving and receiring
have 1o be guided by principles of mtegrity, ransparency, accountability,
reaponstbility and medesty. Modesty means the git s non excesaive, A noo-



excessive gl focuses on the appropriate value and namure of the offering,
while a non=cocrenve gift centres on the voluniary and unforced nature of the
giving process. Both types of gifts are grnerally constdered ethical, provided
they are given with sincerity and integrity, without any hidden agendas or
attempts to influence the recipient, Example of an excessive gft can be a car
or & lot of cash which is meant to influence decision in procurement,
promotion or recrultment and any other important decisiona which have
tmpact on the giver.

i, Mo University member should use hisfher office 5 illegally
and unethical enrich him/hersell, For example, llegal and
unethical enrichment includes, stealing, bribery, corruption,
forgery, over costing procurement of office goods and services.

b. A member should not sécept or request gifts or [avours from
a person who—

i. hasaninterest that may be alfected by casmying
G, af Nol carrying oul, the membser's duthes.
d.  carries onoasf regolated activites concernisng
which the University has a role; or
i, hos o contractual or mmilar relationship with
the University.

16.3.11 Freedom of thought and expression

Members exercise freedom of thought and expression and allow them to hold
and express their opinions, beliefs, and ideas without fear of censomship,
punishment, af discrimination. However, this rght s nod absalute and may
be Emited in certiun ciroumstances where it conflicts with other rights such
as public safety, national security, or respect for others' rights.

16,3.12  Respect for diversity
Members shall treat everyone with dignity irrespective of ethnicity, creed, or
gender, aim to inspire academic freedom and value everyone's contribution
regardiess of ethnicity, creed, and gender.



16.3.13

Teamwork

Members create and nuriure an environment in which students, fneulty, and
stall work together to achieve collective goals.

16.3.14

General

Members, while representing the Universiy, are
required to create A poaitive impression by handling
themselves professtonally through courtesy and tact.

. Members should treat colleagues and the general

public with courtesy and reapeot, and carry out their
duties and responsibilities in a way that maintaing
public confidence in the integrity of their offices and
peORELIGR.

. Bensor management ollicers are expected to establish

kigh  professional  standards by conducung
I ives in an v and impeccable manner.

. To the extent appropriate to one’s office, emplovées

endeavour to improve the standards of performance
and level of professionalism and SiFve 10 carry Ul
ther work m a manner that fits their professions,

. Each employes shall professionally discharnge his/her

responsibilities.

If an employee ix a member of a professional body,
hefshe observes s ethical and professional
rEqUiremenls

16.4 Policy Priority 4: Integrity
This sub prionty area should be read in conjunction with approved KUHeS
TORs for the insttutional Integnty Committes. In the event of any
inconsistency of oonfliet between the provisions stated herein and those
outlined in the TORs for the Institutional Integnty Committee, the clauses

and interpretations as

specified in the TORs for the Institutional Integity



Commutes shall 1ake precedence and prevail. The Universaty alall strive
mitigate and manage reputation nisk due to the loss of micgnty by
nddressing f promoting the following:

16.4.1 Honesty
a. The University emphasises honesty as a key value at work.
An honest emploves is an asset 1o the Univeraity, The
University shall therefore strive to incultate a positive
eulture Bt work that promotes integeity through:
L Sensitising emploveea aboutl the importance of
honesty.
. Disciplining employees who were found to be
dinhonest.
b An employes shall:

i. To the beat of their ability, carry out duties and
university  business  transactions  efficiently,
accurately, fairly, honemily. and with integrity. Each
miruaron mus: be assessed i accordance with this
standard, No unethical practice can be tolerated
because it is “customary’ outmde KUHeS or because
it serves ather worthy of ekpediency goals.

. Mot wiolate the rights and (reedoms of other
employees, students, and the general public in
carrying out their duties.

it He deemed to have contravened this code if hefshe
influences another person to do anything that
Coniravenes it

i, Have a duty to advise with impastiality and without
fear or favour.

v.  Not knowingly give false or misteading mformanon to
a member of the public, University employes, or
student.



fe]

v,  MNot impersonale of misfepresent themselves 1o
students, the general public, or other employees,

vii. Conduct hisfher prvate affnirs in soch & way that
I public confidence in the grity af their
offices and university.

vili. Not use hisfher office or place of work to solicit

funds induce favours, or collect bribes.

ix: Mot bribe or attempt to influence any person in a
e king  posi regarding  universaty
matters.

% Mot create the impression thai he/she has the power
to influence the procedure conceming andfor the
pt-npk entrusted  with appointmenta, selection
decisions, purchases, and the awarding of tenders
andfor drovwing up of quetitions.

m.  Report immediately to hinfher supenior or other
official authorities any atiempt by ansther person to
brribee ar infoence him fher.

The University recognises that it must earn and muintain a
reputation for integnty and qualisy that inclodes but s not
Limited to complisnce with contraciual obligatisns, natonal
laws, regulations, and due diligence. Even the appearance
of misconduct or impropricty can be damaging to the
University. Therefore, the University shall strive acall imes
to maintain the highest standards of integrity and quality,

164.2  Anti-corruption action plan for the lnstitution

.

The University emphasises anti-corruption &s a key value
nt work. A corruptsfree emplover is an asset at a university.
The Univeraity shall, therefore, strive 1o mculcane i positive
culture at work that promotes anti-cerruption. The
Univeraity shall put in place an anti-corruption action plan
thmough  which corruption prevention  toals will he

20



developed (eg, corruption prevention policy, conflict of
interest guidehnes, gt guidelines, etc.).

16.4.3 R P g P d Violati
{.  University members shall report suspected violations of
applicable laws, regulations, government contracts, grant
requirements, and this code.

H.  Reporting shall normally be initially made through
standard management channels, beginning with the
immediate superviser, instructor, or advisse o the
depariment.

. f for any reason, it is not appropriate ta repart suspected
violations to the immedinte supervisor, membera shall
report 1o the University Public Complainis Committes or a
higher level of management.

. Reporta  shall be made confidentiolly and  even
anonymously, alihough the more miormation is given, the
eRmer il in 1o mvestigale volathons.

v. Raising violation concerns is a service to the Universaty that
thoes not jropardise emplovment or any ether status,

vi.  All University members were required fo cooperate fully
during an nvestigation of a given misconduct o violation.

16.4.4 Anti Sexual Hirassment

This sub priority area should be read in conjunction with approved KUHeS
Anti Sexual Hornssment Policy. 1n the event of any inconsistency or conflict
between the provisions stated herein and those outlined in the Anti-Sexwal
Harasament Policy, the clauses and interpretations as specified in the Anti-
Sexual Harassment Policy shall take precedence and prevail.

B The Univeraity i committed to preventing and addressng
sexual harassment, which includes vartous forms of
unwelcome behaviour such as pressure for sexual activity,



c.

pnwanted sexual snenvon, and displaying - sexually
suggestive matenial,

The University sinctly prohibits the sexual harassment of
its employees, students, councils, parents, and suppliers.
Any cases of sexual harassment should be prompely
reported, and complainants making genuine complainis
will not face reprisal or victimisation.

Complaints should be submitted to the Univermity"s public
complaint committes of relevant authority.

All Umversity members are expected to adhere to policies
and weal colleagues with respect.

Romantic and/er sexual relationahips berween indiiduals
in postthons of authorty and thoss. they supervise are
considered conflirts of interest, and the person in the
position of greater authoerty must ensure they da not
exercise any evaluntive function aver the other pernon,
Prohibited relationships berween faculty. stafl, graduaie
siuclents, and undergraduate  siudénts and their
supervisors are sirictly enforoed, and acceptable alternative
wrrangrments should be made to avoid conflicts of interest.
Viclations of the policy on romantic andfor sexual
relationships miy lead to carrective action, and individuals
in positions of power should be aware of the risks
associated with such relationahips.

The University does not take responsibility for relationships

outsbde its campuses.

The reporting, mitigating, and redressmg will be handled in line with sexual
harassment policy.

16.5 Policy Priority Area 5: Excellence for Life
16.5.1 Effective nad efficlent in delivering services.



Members should endeavour 1o demonstrate the lughest levels of
efficsency and effectiveness in delivening university services at all tunes.
16.5.2 Transparency, Accountability and Management

.

&

of Resources

All University members are required ta act in the best
interests of the University when dealing with university
FEROLITCEE.

Each emplayer is responsble for the assets placed under
their care and contral,

. An employee charged with the duty to acquire goods and

services for the University shall exercise due care and
apply cxisting laws, policies. regulations, and eontrols
that shall ensire valise for money 1o the Univeraity,

. No member may sell or use University assets without

authonsation. Needs and ignarmnce are 1ot justifications
for the unauthorised sole, use, or consumplion of asse1s.
The loss or damage o any assef musi be prompily
reported 10 o member’s: supernson.

The use of University assets by any person other than an
authorised university member is not permiited.
University assets must be used for the purpose for which
particular assets are normally intended and per the
direction for use,

University members shall not spend uwniversty funds
without authorisation.

Members must adhere to the University's internal controed
measures, which are aimed at prolecting assets againat
unauthorined removal andfor use.

Each member ahall exereise due diligenee and prudence
i utidising University resources.

Where a member spends money or authonses that money
w be spent, hefshe shall ensure thar the Umversiy
recerves reasonable value for the money expended.
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I Mo member shall open a bank account withour the
permnission of the Management on behall of, or in the
name of the University, Department. Division, Centre,
Institute, or any similar operating entity of the University,

1653 Dress Code
i General Principles:

a. Al health professionals are expected to dress in a
manner that reflects  the professionalism  and
imtegrity of our healtheare instintion.

b Clothing cholcea should prioritize patient safety,
comfort, and mfection control while adhering to
industry standards and best practices.

H. Standard Uniforms

. Scrubs: Medical personnel involved in clinical duties
must wear clean and appropriately fitted scrubs
designaied by the department or unit. Scrob colours.
may be depariment-specifie for easy Wdentifieation.

b. Lab Coats: Lab coats are mandatory for laboratory and
rescarch-related tasks and should be worn over
ncrulbe oF appropriate antire.

¢ Footwear: Closed-toe, non-alip shoes are required to
ensure safety within the healthcare setting,

Hi. Personal Appearance

. Jewellery: While minimal jewellery is accepiable, it
shovld not interfere with the safe execution of
dhatics of creale infection control hazards.

4



b. Hairstyles: Hair should be neatly groomed and
securely tied back if it falls below shoulder length,
preventing | interference with  patient care  and
muintaining a sterle environment.

& Mailn: Clean and short naila are essentiad for hand
hygiene complinnce, Nall polish and artificial nails
are discouraged due to potentinl knfection riak.

. Infection Control

a. Hand Hygene: Fregquent handvwashing or the use of
hand sanitizers s essential for all health
professionals, particularty before and after patient
interactions.

b. Permonal Protective Equipment (PPE): Proper use of
PPE. such as gloves, maska, and gowns, should be
lollowed in accordance with established protocols and

guidciines.
w P -Specific Reg

o Burgical Atiire: Health professionals participating in
surgical procedures must wear appropriate sterile
attire, including gowns and ghoves, as per the surgical
tenm's guidelines.

b Radiology Attire: Radiclogy stall should adhere to
departmental guidelines regarding protective jead
aprons and other apecific amtire for rTadiation
profection.

wi. Adherence to Dress Code:



a. Non-compliance with the dresa code may result in
corrective action and should be reporied io the
relevant department head or supervisor,

b. Any exceptions to the dress code must be approved in
advance by the appropriate authority and should be
based on valid medical or religious reasons.

b. All members of KUHeS should be identifiable either
through gniform with University generated name tag
of o name tag for thoss to whom uniform is oot o
requirement.

c. Al members of KUHeS are required to dress ina
manner that reflects the University's professional
standing,

d. Decent, respectiul, and modest styies of dressing and
personal hygiens shauld be madntnined.

€. The Universsty appreciates that personal taste, atyle,
and comfort are factors that should be conssdered
when dresaing. Members exercise good judgment and
discretion in their standards of dress and appearance.
Whenever there is doubt about the degree of expected
formality, members should err on the side of formality,
as it is always better 1o be too formal rather than too
informal.

16.5.4. Entreprencurship
Thia sub prionty area should be read in conjunction with approved KUHeS
Research and Consultancy Policy. In the event of any inconaistency or conflict
between the provisions sinted herein and those outlined in the Research and
Consultancy Policy, the clauses and interpretations as specified in the
Research and Consultancy Policy shall take precedence and prevail. These
are the values which shall guide good entrepreneurial practice;



Integrity and Honesty: All members of the Universuty commumty engaged in
entreprencunal activities shall uphold the highest standards of mtegrity and
honesty, condiucting themselves with tansparency and truthfulness in all
business dealings.

Confilct of Interest: Individuals mvalved muepunﬂmnl veniures aball
avold any conflicts of mterest that could compromise their ohjectovty,
dleciain- muking, of impartiality in scademie and business matters.

Respect for Intellectual Property: Entrepreneunial actidties shall respect
intelleciual property rights and comply with copyright, patent, and trademark
lows, ensuring proper attribution and beensing of intelleciual asaets.

‘Responaible Business Practices: Entrepreneurs aflilinted with the Universiy
shall audhere to ethical business practices, promoting sustamnmable and socially
reaponsible ventures that contribute positively to the community and the
Envirenment,

Falr Competition: Competition shall be conducted fairly and ethically,
refraining from engaging in anti=competitive practices, pricesfixing, or other
unethical measures to gain an unfair ndvantage.
Protection of Confidential Information: Any confidennial |nf

shared dunng entreprencuarial  activities must be  safeguarded, and
confidentinlity agreements shall be respected ot all times.

Compliance with Regulationa: Enirepreneiirs shall comply with all relevant
fmwn, regulations, and policies governing their busmess operations, ensunng
full adherence to legal and statutory requirements.

Hesponaible Financlal Menagement: Financial transactions and reporting
shall be conducted with accuracy, honesty, and (ull disclosure, upholding
soynd financial management principles

16858 Collaboration



This sub prionty area should be read in conjunction with approved KUHeS
Research and Consultancy Policy. In the event of any inconsistency or conflict
between the provisions stated herein and those outlined in the Research and
Consultancy Policy, the clauses and interpretations as specified in the
Rescarch and Consultancy Policy shall take precedence and prevail, In the
spirit of Linynthu which says 1 am because we are," it is very crucial for any
human progress to work in teams and in collaboration to harmess the social
critical mass dividend. These are the wlues which shall guide good
L ifion 4

Respect for diverse competences: Mo humaen can know and do everything,
therefore, respect for diversity abould lead to multisdisciplinary approasch 10
good academic and research practice. This aititude leads to munial respect of
competencies. Collaborations shall respeet and walue the diversity of
professional perapectives, experiences, and cultural backgrounds among
participants, fostering an inclusive and respectiul environment.

Authorship sand Attribution: Collaborators shall appropriately credit and
ackngatedge the conthbutions of each team member, ensurng faic and
equitable attnbution of authorship in publications end cutpuis.

Reoscarch Integrity: Colinborative research projects shall sdhere (o prinaiples.
of research integnry, mr_lndmg proper dara hlmn{lmg. seproducibilicy, and
adherence to ethical guidelines in human and animal research.

Communicstion and Collaboration: Collaborators shall mantmn open and
eifective communication, shanng informatien and progress regularly, and
resolving conflicts prompely through constructive dialogue,

Confidentiality and Data Security: Participants in collaborative efforts shall
respect the confidentiality of shared informanon and data, taking necessary
measures to protect senaitive information from unnuthorized scoess.



Inclasivity and Equal Opportunities: Collaboratons shall promote
inclusivity and equal epportunities for all participanis, irrespective of gender,
race, ethnicity, religon, or other factors.

Resolution of Disputes: In case of disputes artaing dunng collaborntns,
parthes mvaolved ahall seek 1o resolve conflicta Lhrau@ meduation o
entablished dispute resolution mechanisms, ensunng fair and just outcomen.

Research and Ethics Review: Collaborative research mvelving human
subjects of ankmals must undergo appropriate ethical review and approvala,
in accordance to KUREC guidelines,

16.5.6 Innovativencss

This sub priority area should be fead in conjunction with approved KUHeS
Research and Consultancy Policy and the Kamueu University Research Ethics
Committee (KUREC) guideline. In the event of any inconsistency or conflict
between the provislens stated herein and those outlined in the Research and
Consultancy Policy, the clauses and interpretations as specified in the
Research and Consuliancy Policy shall take precedence and prevail. Members
uphold the spirit of discovery and communication of breakthrough and
foundational ideas; translation and collaboration across disciplines and
e ves; and po tranafo through research, scholarship, and
crentive works.

17 GUIDNG PRINCIPLES FOR IMPLEMENTATION
'I‘bpaeg.ﬂd!n,;prmuphnpmﬂdz 'fwndmhrmedﬂ:qmmr and
implementation of a compeehennive Code of Conduct and Ethics Policy that
reflects the values, mission, and aspirations of the University community.
They serve as a compass for individuala to navigate their roles,
responaibilities, and interactions within the University while upholding the
highest ethical standards. The guiding principles for the Code of Conduct
and Ethica Policy for a University typically include the following.



L

Training:

. Employees should be offered the document and should confirm
by signing that they have read and understood it

b. During the ori ion of new employees, they should be either
trained or taken through the Policy document, After the excrcise,
they should be asked to sign.

. To ensure continyous improvement, employees will undergo a
refresher training every two years: The principle of contimisous
improvement acknowledges that the Code of Conduct and Ethics
Policy ta m living document that evolves. It encourages ongoing
evaluation, feedback. and refinement to ensure that the Policy
remains relevant and effective in promoting ethical behaviour and
supporting the University's misaton and valiues.

from senalor and management.

a. Having the designated office that implements the poliey.

Vige Chancellor

1. The Vice Chancelor (VC) ahall enaure that the concerms
ralsed are addressed fairly and in accordance with this
Policy.

. The Vice Chancellor shatl specifically be respansible for
the following:

il. appointing members of the Insttutional Integnity
Committee (o implement this Code of Conduct and Ethics
Policy.

iv.  sanctioning further in igation of eval d concerns
based on the Responuble Officer’s report. Such sanctions
shall include suspension, forced leave, or transfer o pave
the way for investigation, i it 15 most lkely that the
exercine will be interfered with,

v. effectively dealing with cases of recaliation, whistleblower

harassment of vicumisarorn, and




considering and implementing recommendations ariaing
from the investigation

authorising disciplinary action in accondance with the
terma of conduct wnd discipline contained in the
Conditions of Service, where it has been established that
an individual has reponted malicious concemis,

The Registrar and the Director of Student Affalrs

The Hegistrar shill be respansible for the fall

i

Maintaining records related to the code of conduct and

ethics complainis.

Tracking the progress of investigarions.

Ensuring that any relevant information s shared with
appropriste partics as needed.

Creating a repository (electronie and physical) in whieh
emplovees can icoess policy documents,

The Director of Student Alfairs shall be responsibile for:

investigating complaints related to student conduct
coordinating with other universty officials and law
enforcoment as necessary,

ensunng that any relevant policies and procedures are
followed throughout the process,

The Registrar and Directora of Student Affairs shall
provide appropriate raining and sducation 1o seadl,
students, consultants, vendars, contractors, and for other
parties with o business relationship with the University
n_-;nrﬂing whistleblowing plm and procedures.

The Registrar and Director of Student Affairs shall develop

and deliver t programs, i infor

n



about policies and procedures, and support individuals
who have raised concerns or complaints,

vi. The Registrar and the Director of Student Affairs shall
create awnreness for all stakeholders and ensure that
training ks available dunng the following arientation or
induction, Awnrencss sessions, and refresher courses.

. Supervisors and Managers

vil. Following misconduct, supervisors and managers ahould
cooperate and facilitate any investigation within their
department, section, o umnit.

Stalf, Students and Individual Stakeholders

Stafl, studenis, consultants, vendors, contractors, and/or any
other parties with a business relationship with the University
have the right and responsihility to disclose information, provided
that there is & ressonable belie! that malpractice or wrongdoing
han pecurred or is likely to occur.

Legal Counsel

The University Legal Counsel shall play an essential role in
handiing misconduct by praviding legal adwice and guidance to
stall, students, consultants, vendors, contractors, and/or any
other partees with & business relationship with the Unaversity.

Institutional integrity committee (IIC)
i ESenior and executive managerment shall determene the
service terma for the members of the IIC,
.  The Vice Chancellor shall appoint the Chairperson of the
ne.
. The chairperson should lead the committed’s meetings, st
the agenda, and ensure that the commines"s work is
aligred with the University's mission and goals

iz



The term of service for members of the IC shall be thres
years, with the option of reappoinimaent for one additional
term of office.

The LC is responsible for 1 g and ining high
ethical standards and integrity within the University,

The IIC shall handle matters about rescarch misconduct
referred 10 byﬂ:l.e ressarch ethics committes,

The HC shall serve as 8 mechaniam to investigate,
mofhtor, and snsure complinnes with the laws,
regulations, and policiea that govern the University's
opseraiions.

The [IC shall repart the resulis of investigarions into the
management and the Audit Commitee of the Counol
The [ should provide guidance and training to members
af the University community on ethical (ssues.

The [IC shall conduct reviews 10 asseas the effectivenens of
the Universaty's compliance and ethics programs.

The 1€ shall develop, implement, and review anti-
cormaption action plan for the institution

The [IC shall erganise senstisation o stafl and key
stakeholders on corruption and fraud issues,

The [IC shall develop und implement corruption
prevenition tools (e.g., cormuption prevention policy.
conflict of interest guidelines, and gt guidelines).

The HC shall develop and publicise effcctve internal and
external corruption reporting mechanisms.

The IIC shall conduct o review of wark systems and
procedures and implement recommendations.

The [T shall mondter procurement processes within
mstitutions.

The 1€ shall carry out a corruption sk assessment.

The [IC shall undermake setivities 1o promote ethics and
wntegnity amang stall members, uchuding mtegrity tests.

i3



ax  The [IC shall develop client sernce charters and ensire
publicity,

x:  The [IC shall conduct lifestyle audits within the
mstitution,

xd. The lIC shall conduct preliminary investigations into
suspected corruption within the institution,

xxil.  The lIC shall recommend administrative action 16
management on isues of maladministration and
unethical conduet.

sutil.  The composition of the [IC includes a mix of members
with diverse hackgrounds, skills, and expertise.

* One school member from the schools of the

University.

* One member from the office of the Registrar acted
af seCretary to the committee.

*  Two studént representatives fone undergraduate
and one postgraduate student], one of whom was
female.

*  The University's Legal Counsel

* The University Chapliin

* 1 representative from Ethics Committes

* 1 representative with technical expertise in integrity
and ethics [rom the ethics centre.

* 1 representative from Kamuzy University of Health
Sciences Staff Union

m. Compliance

The principle of complinnce emphasizes the importance of adhering o
wpplicable Liws, regulati policiea, syutems, and processes fairly and
ohjectively. It requires individuals to understand and comply with legnl
requirements ns well as univessity policien and procedures. Campliance
promotes the responmble and ethical operations of the University and
ensures the profection of the rights and well-being of all members of the




Universaty community. This principle will be achiwved through the
following systcms:

L KUREC,

TP | el 1 iy G

in.  Centre of Excellence in Ethics and Governance

w. KUHeS Management.

18, MONITORING AND EVALUATION

The Office of the Registrar is renponsible for implementing and reviewing the
Code of Conduet and Ethica Policy. The [IC is responaible for monitoring the
implementation of this Palicy. The Pobcy shall be reviewed inmtially after three
yerrs and every five years unless there i3 a need to review the Policy before
the expiry of this period.

19. FINANCIAL IMPLICATIONS

The successful implementation of this Policy requires a commitment of
resnirces to the structure, pmcniun- ond interventions, More Fl'a:nal]r, the
University shall budget and allocate resources for

i training of responsible alficers.

b setting up repoaitary

o, awarerness activities, including the purchase andfor production aof
posters.

d. Crientation.

r. Engagement of exiernal firm(s) for external disclesures on whistle
blowing mamers.



