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5. FOREWORD

In our pursuit of scademic excellence, we firmly believe thit access o
education should be equitable, regardless of one's physical or cogritive
abilities. It (s our moral and legal obligation to ensure that students and
cmplovers with disabaities are provided with the necessany
accommodations and spport o enahle them thrive. This commdiiment
is at the core of our valfues us an institution,

This Digability Policy serves as our guiding document, outlining our
commitment to providing reasonabie accommodations and ensurng a
barrier-free environment. It is rooted in the principles of inclusivity,
respect, and social responsibility.

In line with this Policy, we actively encourage individials to self-disclose
their disabslities to the appropriate offices, 80 we can work together to
creRie AN environment that promoies access and success for oll. We
understand that each person’s needs are unbgue, and our dedicated
stall are here to collaboratively identify and implement accommodations
thar will best suppart the individual's goals.

We alao emphasise the imporiance of universal design principles, which
mm o make sur physseal and digital spaces as accessible as possible

from the outset, reducing the need for retroactive accommodiations.
This Policy is consicered an important undertaking and it will be given
the sericusness it deserves, Our poal i to creafe an academic
community where diversity, inclusivity, and accesaibility are more than
words: they are lived experiencean. We inwite all members of the
University comminity to join us in upholding these values and
ensuring & campus that truly welcomes and supports everyone.

qt .uw:‘-g \ };\t LG

Professar Francis Moto
Chairman of Council



6. PREFACE

This policy is o testament to our dedication to fostering n Universiy
community that recognises and values the diverse talenta, perspectives,
and unigue qualities that each member brings (o the iable. In
recognizing that persons with disshilities are an integral part of this
diverss momase, we acknowledge our duty 1o itwvidz equitable access to
all aspects of our academic and communal life.

This Policy did not emerge in isclation but was borm from our
conversntions, expenienoes, and the tireless adweacy of individuals and
groups who have worked to bring the issues of disability, accessitility,
and inclusion to the forefront. 1t is a result of the collective effort of stail,
students, and the broader community who have opened our eyes 1o the
importance of accommodating differen! needs and promoting universal
ACCoNS,

We believe in the power of education to transform lives, and we
aclorowledge that this transformation is anly possible when our camp
and curricuta are denigned to be as (nclusive as they are rigoroun. By
embracing universal design principles and actively listening to the
voices of those with disabilitiea, we tale an important step towards
creating a more inclusive leaming environment.

We are grateful for the opportunity to be part of an academic institation
that values diversity and the contributions of all its membera. Together,
let ua continue to bulld an nclusive and accesmbile unirersity where
every individual can pursue their dreams, unburdened by barriers, and

where the true rich of dir is celebrated.
Professor MacPherson Mallewn
Viee Chaneellor
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8. ABEREVIATIONS
KPl's Key Perd, Irwd s KUHeS K Uriiversity of

Health Scinces

BUHeSSU  Kamizu University of Health Sciences Stall Union

UNCRFD  United Nations Coavention on Rights of Persons with
Disebilitics

UNICEF  United Nations Children's Fund



Equity

Impairment

Inclusive edocation

The guality of being easy to be reached or o
obtain ar Lae

Appropriate adds, applances, technologies or
ather support syatems that facilitate the hetter
functioning of persons with disahbilities

The ability to make one's cholces and decisions
A long-term physical, mental, intellectual or
senaory impairment, which, o interaction with
warious barriers, may hinder the full and
effective participation in sockety of & person on
equal bass with other persona.

Means fabmess and impartiality to providing a
preferential treatment o the disadvantaged
group of population, on the basis of their
social, economic, geographic and demography
inclination,

Being cqual especially in status, rights or
oppartunities

Excluston or restnotion on the basis of
disabality

Means any full or partial loss or limitation of
psychological, physiological or  anatomical
structure or function of the hummm body

The practice of providing equitabile access to
oppartunitiés and resources for people who
might otherwise be excluded or manginalized

A process of addressing and respanding to the
diversity of needs of all learners through

imcreanng participation in learning, cultures

wi



and communities and reducing excluson from
and within education

d Necessary and Appropriate
madifications and adjustments that ensure
that persona with disabilities enjoy or cxrrcise
all human rights and fundamental freedomn
on equal basis with other persons, without
imposing dispropottienate of undue burden
an the other persons



10.BACKGROUND AND SCOPE

Kamuzu University of Health Sci {KUHeS] in itted to creating
an inclusive, , and welcoming environment for all stafl,
students and visitors. [ accordance with United Nations Convention
on Rights of Persons with Disabilities [UNCRPD) [2006), Malawi
Educaton Act of 2013, Sustainable Development Goals, United Nations
Children’s Fund and Malawi Disability Aot of 2012, we have developed
the Disability Poliey to enaure that persons sath disabilities have equal
access to the programmes, services, and facilines offered by the
Universiry.

The Policy's development was informed by a comprehensive review of
our existing policies. input from the University community. and
consultation with experts in dizabdity services. It s also algned with
our broader commitment to diverssty and inclusion, aiming to remove
barriers and enhance inclusive education in the Universsty for all
individiials, includmg thoss with disabilities:

The University Disability Policy encompasses all aspectn of Universioy
life, including but not limited to the following areas:

& Acad i= R e

This Policy ensures that students with disabilities receive
reasonable secommodations to participate fully in educational
programmen. Accommodations may inchide extended teating
time, accessible course materials, note-taking assistance, and
accessible dassroom and lbararaery facilities.

b. Phyical Accesaibility
We are committed to making our campuses physically accesaible
for all individuals. This ineludes ensunng tha all buildings,
pathways, and common areas are designed or modified 1o
L date mobilicy chall and other physscal disabilitees.




. Digital Accesaibility
Our Policy extends to the digtal realm, with a commitment to
providing online content, webaites, and digital 1ools that are
accessihle to individuals with disabdlities, This covers accessible
e-learning  platforms, websites, multimedia, and digital
FEROLITCER,

d. Reasonable workplace Accommodations

We ensure that faculty and staff with disabilities have access 1o
measonahle workplace accommedations, enabling them o
perform their duties effectively. This incliudes modifications 1o
workspaces, asastive  technology, and  flexible  work
ATAOZCMENTS.

e. Poblic Events and Programmes
All University-sponsored events and programmes, whether
scademic, cultural, or recreational, are expected to be acoessible
to all artendees. This includes provisions for sign language
interpreters, oocesable transportation, and any  necessary
modifications fo event venues.

I Stodent Bervices

Our Poliey .n.dllru.u- accesathility in all smdenr services,
ncluding  admismons, counselling. career services,  and
extracurnicalar actvites, ensuring egquitable opportunities far
studenta with disabilities when g in these services.

£ Transportation
The university will step up its effort to ensure that tranaport is
oifered on need basis to both on and of-campus, accesaible to
siafl and students with disabiliies. This includes accessible
parking, shuttle aervices, and (ransportation acotmmodations
for field tnps and off-campus programmes.




h. Awareness and Education
KUHe#5 shall conduct disability awareness workahops for feulty,
sudl, nnd students, and provide online ressurces on dinability
etiquetie and best practices.

iLc ity Engag t and Outreach
KUHeS shall collaborate with local disability advocacy
organisations to host awareness events and partcipating in
community service projects focused on disability righta.

J. Employment Equity
This Policy shall ensure that job p ge and app
processes are accesmble, and pronding career development
opportunities and reasonable accommodations for faculty and
stadl wnth disabilities.

This Policy is applicable to all members of the University community,
inchiding students, stalf, visitors, and contractora It is a Hving
document, subject to periodic review nnd revislon to ensure il remains
current, relevant, and all A with fving best i and legal
requirements. Dur commitment is to foster an inclusive and accessible
environment that allows all mdividuals o participate fully in the
academie and communal life of KUHeS,

11. RATIONALE FOR THE POLICY

Persons with disabilities have rights just like any other persons. They
need o be accorded an opportunity o enjoy thetr human rights o the
fullest. KUHeS as o higher leaming institution which sccommodates
stafl and students with vanous needs mma ot ensuning that persons
with disabilites have the right te equal spponunities and ahould net
be subjected 1o any form of discrimenation.

The University recognises that, without full mclusion of stall and
students with disabilities in the University operations, the reputation of
the Universaty may be tarmished and alse i@ may smpacy stafl and



students with- disabeives o fully parucipare and contribute 1o the
growth of the university,

Ax higher learning institution, it is imperative for the Univernity te
devise strategies that will promote the dignity of persons with
disabilitics and ensure the protection of their rights for them to strive
and Iive a meaningful life. This Policy is such one of those atrategies.
The University s committed 1o uphold the fundamental rights of all stall
and students with disabalities and it is determined to sero tolerance to
all forms of stigma, discrimination and exclusion against stafl and
atudents with disabilities. In this regard, this Policy is informed by the
principle of “inclusivencas”.

Therefore, thin Policy in essential to ensunng an squal opportunity for
persons with disabilities, It wall further prowide guidance to the
Univeraity to establish the remedial measures in cases where stafl and
students with disabilities encounter situabons that infringe on their
rights.

12, HUHeS VISION

A world-class university and centre of excellence in health education,
research, and innovation,

13. HUHeS MISSION

To mdvance knowledpe, professional competencies, sbdlls, and

in health sciences through high-quality student-centred
and innovative educition and rescarch that responds to and mfluences
global /national policy, health, and development needs in an eficient,
sustainable, and result-sriented manner,

14, AIM

The aim of this Policy is to ensure inclusiveness, equitable
opportunities, full paricipation  and  mitgating ol forms of
discrimination agunst persons with disabilines, meluding stafl and
students with disabilities at the Universary.



15. OBJECTIVES
The specific obyectives of the Policy are toz

a. Provide a conducive environment i which stafl, students and
any other pernons with disaknlities are considered on equal basis.

b. Ensure full participation of staff and students with disabilities in
the University operations.

. Deter and address sbatacles that moy hinder stafl and students
with disabilities to enjoy their fundamental human rights to the
fuillest,

d. Make provision for approprinbe recourse that are requisite to
facilitatefpromote the meaningful bving for stafl and students
with disabilities in the Universsiy.

e. Promote the sense of belong esa and | ‘ERERE ey
stafl and students with disabulities,

. Establish appropriate mechanisms of assessing and identifying
the needs of staff and students with disatalities

16. FPOLICY FRIORITY AREAS

16.1 Policy Priority Area 1: Academic Accommodations
Policy Issue
Inclusive education ulhummmllhmmm]dhpu:m\iﬁlmlu_
The provision of disability friendly learning environment to students
with disabilities enables them o be succesaful. The use of sIralegies

and matenals that are oot disabality friendly provides a challenge to
students with disabilities in their quest for quality education.

Policy Statement

KUHeS shall previde a suppartive learming envitonment 1o help
students with disabilitics reach their full potential, guided by best it
principle’. Where necessary and possible, the University shall provide
nasistance to students with disahality in their effort to poceas services
or use facilities, infrastructure and learning materials,



Btrategiea

The University shall;

Ensure availlability of assistive sofiware packages (eg.,
text-to-apeech software. closed captioning for videos, note
t.-lansml‘rﬁre.] o assist stodenta with npetiﬂ:lﬂtmns
difficulties.

Develop tenching and learming materials that are scersaible
to all students including those with disablities,

Provide training on the use of assistive software packages
1o stall and students with disabdlity.

. Have o pool of loan equipment e, laptopa, recording

equipment ete j to be available in accordance with need.

. Provide fexible assignment due dates for students with

Prowide verbal or alternative forms of testing for studenis
with disability.

Ensure provison of accessible course materials [e.g
braille/elecironie. formats for the blind, sgn language
interpretation for the deaf or hard of heanng students).
Allow preferentind sitting in the classroom to meet the needs
of students with disabalizy.

Provide quiet and distraction free teating environmenta for
students with attention disorders.

Identify and feetlitate mccesn to other support systems
relevant to students’ needs,

ldentify students with special needs who will require
apecial suppoert during examination, mnecluding large prines
or &xtra time,

Take action against any person who discriminates or
harasses students with dimabalnies



m. Establish  mechanisms through whech  sodents with
disabilities shall report any form of discrimination and
harmssment that hinders their success,

The students ahall:

. DHnclose their disability during the registration process for
preliminary assessment with the admissions office an
their special needs.

b, Ensure possession of personal electronic devices jor from
loan pool of equipment] that will be used to ccess any

aaftware f g

©. Ensure that they undergo training and get acquainted
with' the use of the available assistive software packages.

d. Communicate their needs with the relevant officen during
or after admission,

. Report any form of discrimination and harsssment that
hinders their success,

16,2 Physical Accessibility
FPolicy lasue
Physical accessibility is o critical element in ensuring that all students,
neeess all areas that may help them succeed in edueation within the
Univernity. The construction and maintenance of infrastructure that
supports easy mobility and sccess of afl areas at the University's
campases creaies o conducve eovirenment for their day-ro-day
endeavolirs at the University. The construction of infrastructure that is
not disability frendly creates a huge challenge 1o students in accessing
impartant areas that may help them saceeed,
Policy Statement

The Univernaty shall ensure that all campus areas and buildings are
aceesaible to all students, including these with disabilithes.

Strategies
The University shall:



.

k

Provide a mechaniam through which students  with
disabilities can communicate theirr specific accessibility
needs 1o the responstble authorities.

Design office buildings, classroomas, bbraries, hoatels and
any ather soctal fncilities and services in lne with the needs
of stafl, stadents and visiters with disabilides,

Ensure that all campus bulldings have wheelchalr rampa,
elevators, and accessible restrooms as well as tactile maps
and signage (large-print or braille) for indinduals with
visual impairments,

Deesign parking areas and service roads on campus that
secommodnte needs of stafl, students and visiters with
disabilities such as those who use wheelchairs and

tricycies.

. Install elevators and ramps @ multi-sterey bulldings o

ensure accessmbility for staff, students and wisitors with
disabilities.

Ensure that there s back up power supply 1o cater for
emergency situations where there in power outage.

Make proviston for accessible parking spaces with proper
signage ie, designated parking spaces for persons with
disabilities including staff and students closs 1o entrances.
Provide wde-rnough  doorways  and  hallways o
secommodate wheelchairs and assistive walking devices,
Ensure that all students with disabilitics are prioritised
when allocating hostel space on campus.

Inatall automatic doors of push-button door openers in
main entrances for easier entry and exit,

Develop clear emergency evacuation plans that consider
the needs of stafl, students and visitors with disabilitics,
Employ asssmnis to help stafl and students with severe
disabilities.



m. Mechamise restrooms and hostels with dinabiliny frendly

cqpuipment (o case accessibility,
The students shall:

i Communicate their specific accessibdlity needs to the
responsible authonues.

b. Ensure that they possess the neceasary mobility assistive
devices e-g., wheelehairs, walkers, etc,

. Make use of the available accossibility resources eg.
ampa, clevators, accesshle restrooma eic,

d. Advecate for  their own  accessibility needs by
communication to the relevant authorities of their needs
uhould they encounter any barriers.

16.3 Policy Priority Ares 3: Digital Accessibility

Policy Issue

Hgital accessibility refers to how usable iechnology product and
environment ks by all possible users, regandless of their ability or
disability. Digital accessibility is essential for a disability inclusive work
and learning environment and o ey component of diversity, equity,
inclusion and belonging initiatives. Accessibility builds pesitive brand
reputanion nnd is good for the delivery of services and business. Digital
acceasibility barriers exclude stud employees and the public, and
create legal and reputatonal risk.

Policy Statement
The Universaty shall commit 1o provide a digitally inelusave environment
to studenis, employees and ita stakeholders,
Strategies
The University shall:
& Pormulate dighal ity guidelines for procurcment
and development of digital resources.




b, Create awareness on digial accesalbility and waiversal
denizgn.

e Create content in electronic format including publicitiens,
perindicals, journals, multi-media, etc. and educational

ial including textbooks cte, in ible format.

. Ensure that internally developed fdelivered or wendor-
developed digital information and services for example
website, employee selfescrvice portal are accessible 1o
individuals with disatslities, consistent with national and
Univeraity policies, regulations and guidelines

e. Ensure that a person with a disability shall be afforded the
opporiunity o eblain digital mformation and services in a
mnﬂlnlhlqmﬁyeﬂmiirmﬂﬂdnpﬂm%{
& disability, with significantly equivalent ease of use.

{. Ensure that stafl d i developing, proc
modifying, or shanng digital miormation and services, or
others. with digital accessibility receive appropriate and
regllnr accessibility training consistent with ther robes,

£ Establish a mechanism for stafl and students to report
digital accessibality issues or concerns and that the
mechanism is accessible to mdividuals with disabilities

The Student and Stall shall:
. Repart any digital accessibility issues or concerns,
b, Openly declare their disatulity condition to the University.

16.4 Policy Priority Area &: R A ve
Werk Enviroament for Employees
Policy Issus
Employees living with disabilities face unique challenges in the work
environment which, i not addressed, can become o serous barrier 1o
the fulfitment of their potential and aspirations,




Palicy Statement

The University shall provide an inclusive and people-centred working
environment, where all employees including those with disabilities will
feel valued and supporied and can enjoy a fulfilling career.

Strategies

The University shall:

Ensure that job applicants are given opportunity to indicate
whether there are reasonable adjustments tha! can be
made for them to participate fully in the MISVIEW process.

b, Provide reasonable adjustments for employees  with

[

dimablities, ncluding provisson of wawers on existing
palicies or regulations, altering . premises or provding
nsmsting devices and mobility aids,

Support employees who become disabled while in the
service of the University by modifing thelr position or
redeploying them prior to consideérations of the options of
carly reti or ler ion of employment on the
grounds of incapacity.

Make sure that emplovees with disabilities have access fo
i & and pr that are rel 1o their jol
Ensure that employees with disabilities have access to
meetings and are jgiven equal opportunitics to contribute
during such meetings.

Provide ergonomic office furniture for employees with
maobility issues, offering assistive software for employees
with visiial impairments, and allowing  fexble wark
arrangemenis.




16.5 Policy Prority Area 5; Accessible Event and
Programme Flanning

Policy issue
Persons with Disabilities form part of the University students, staff and
stakeholders. However, r}q-upeqsizmenupunemtﬂm- that
may hinder the realisation of ther full potential, furthermore, this
hindrance may be due to mudequate of lack of guidelines tn addiessing
accessibility to programmes and events. The University, therefore, has
taken deliberate atrategic efforts to bridge and address this gap by
having a policy pricrity area on accessible event and programme
planning.
Policy statement
The University acknowledges that stall and students with disabilities
play a big role in the development of the Univeraity and the nation as a
whole, Therefore, the University shall enmure that incrementally, all
cvenis are accesaible to persons  with  disabdlites and  that -all
programmes and curricula are designed with an element of inclusion
such as sign language to enable graduates deliver services 1o persons
with disabalines.
Strategies
The University shall ensure that:

o Events and programmes organised by the University have
sign language interpreters when necesaary.

b. Transportation means for off=campus University organised
evenis is accessible and disabality friendly.

c. Transport for students with disabifities from home 0
University campus and back is mranged on need basis
when appropriate.

d. Venuea for University organised cventa are equipped with
hearing  loop wystema for individuals with heanng
impaimments.

12



e There i sccessibuliny 1o buill environment, facilites and
provide information in accessible formain

f. There is inclusion and representation of Persons with
Dimabilities in all and all levels of programme
planning in the University,

S1afl and students shall:

o, Abide by all Univermity policies, rules and regulations
relating to prrsons with disatslites.

b, Particdpate in programmes and events arranged by the
University.

16.6 Policy Priority Area & Student Services

Policy lssue

KUHeS in open to enrol students with disabalities who qualily to pursue
various programmen offered by University and appropriate 1o their
education needa. The University secks to provide a conducive
environment to such students through access to amenities, provisson
of communication with sign language interpreters, and ensuning that
caresr services are accessihle online and in person,

Policy Statement
The University acknowledges that student serices need o be
accommodiative 1o those with disabilities in order for them to compete
fully in all University activities. KUHeS is geared to malang sure that
all student services are accommodative 1o all students including those
with disabitities
Folicy Strategies
The University shall provide:
a. Accesability to locations and amenities for the students
with physical disabilities.
b. Communication servicea in tesching, counselling and
training using sign language interpreters.

13



€. Accessabality of career services online and i person,
Students’ respons:bilitees:
a. Abide by all policies, rules and regulations developed by the
University in relation to persons with disabilities.
b, Utilise the services alfered by the University,
e Report to the authorities anyene found abusing the
SEfVICOES.

16.7 Policy Priority Area T: Transg fon A ibility
Policy Issue
Trarisportation s a means which helps indmaduala 1o move from one
place 1o another. Inaccesmble rransporation hinders individuals o
fully participate in socic=economic activities. For staff and students with
disabilitics, maccessible transport will largely affect their partiapation
hence making them less productive. Specifically, for students with
disability, their academsc life will negatively be impacted, hindering
them to achieve their career goal. [t is therefore mmperative for the
University to ensure that safl and students with disabdlivies realise
their full potential as any other member of the University.
Palicy Statement

The University ahall take appropriaie measures to ensure accessible
transportation for both siafl and students with disabiiitien on need
basis whenever appropriate. The University shall be obliged to ensure
that private entities contracted by the University shall take into account
all anpects of ransportation for students and stall with disabalities:

Strategics
The University shall:
i Ensure the passagen and rosds are user friendly for both
wtadl and d with disabily
b, Ensure that offices, classrooms, hbranes, and washrooms.
hove wide entrances to allow access 1o atafl and atudenia
with disabdlition.




¢. Ensure that parking areas are accessble to wheelchair
uscrs and any ether mobility device user with clear sign
posis.

d. Arrange accessible transportation such as wheelchair-
accessible buscs and shuttles for students and stall
participating in off campus programmes whenover
appropriate;

e. Encourage entitbes that make mobility aids to take nto
seeoiint all sspects of mobility for staff and snedent with
dinabilities.

. Make sure that drivers and other stall have hands-on
responaibility’ ta  provide safs  and  appropriate
tranaporiation (o students and staff with disabalities.

Stafl and students with disabilities shall:
o Identify and report thewr transport needs (o the relevant
authorities
b. Ensure that they use the dessgnated parking spaces wash rooms.
. Heport any bamers and obstaclen mpeding them to access the
buildings
16.8 Policy Priority Area 8: Awareness and Education
Policy lssue

The University values traiming and development as a key instrument for
promoting instifutional performance. The University continues to offer
in-Kouse training and sennitination of disability maistreaming and
external maning on a needs basis, However, there has not been n
guiding poliey on how these needs can be idennfied and addressed,
hence the need of develogang this priority area which in aimed at guiding,
mwnreness and education.

Policy Statement

The University (s committed to and will undertake continuous training
and sensitization on disability issucs for all stall and students. Training

15



will also focus on ensuring that there is knowledge on providing
disability freendly services, including sign language.

Strategies

Thie University shall:

A Arrange trainings and enstre participation  ond
involvernent of stall and students with disabilities os
trainers together with other resource persons.

b, Ensure thar tramings conducted within the Universiey shall
use the cosended model.

Sinff and students with disahilities shall:

a, Participate in all awareness and education activities.

b, Abide by all University rules and regulations an well as
peliches on disabality,

c. Participate in identification of their own education or
training necds,

16.9 Community Engagement and Outreach
Policy Issue
KUHeS employs stafl and enrols students with disabilites, Cften
persons with disabilities. are denied opportunities to participate in
various oulreach activities which hmdits the realisation of their
patential and goals in lide.

Policy Statement

KUHeS shall ensure that stafl and students with disabilities take pant
in all community engagement and sutreach activities.

Strategion

The Univeraity shall:
o Create awareness (o its community for recognition and
provision of assistance to stafl and students with special
needs.



b, Establish requirements for stafl and students with special
necds and lobby for external stakeholders’ support,
The Stafl/ Student ahall:
o -Participate in community engagement and sutreach

mctivities,
b, Repaort any challenges where they need specinl assistance.
16.10 Policy Prierity Area 10: Employ Equity
Policy lssue

Access to employment is a basic human right. However, persons with
digabilitics are often side-lined on the baais of disakslity. There (s lack
of recognition of qualification, knowledge and sléills that has resulted in
unemployvment of persons with disabalities and Iack of recogninon by
labour markets and work environments This interferes with the right
to earn a living.

Policy statement

The University shall ensure no person is discriminated against on the
basis of disability with regard (o all matters concerning all forms of
cmployment. It shall create a conducive envimnment for persons with
disabilities seeking to jomn it as well a5 those who acquire disabilities
while worbang for it through traumanc encounters or disabling
diseases,

Policy Strategies
The University shadl:

a. Ensure that job postings and application processes are
accessible to persona with disabilities.

b. Ensure non-discrimination of job seckers on the basis of
disability,

e. Promote employment of qualified persons with disahilities
in its facilities and subsidarcies through appropriate
policies and measures, which shall include affirmative
nction programmen and incentives.
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d. Ensure that persons with disabilities hoave access 1o jus
and (avourable working conditions including  equal
opportunities and egqual remuneration equal value for
wiork.

€. Ensure salc and healthy working conditions for persons
with disabilities inciuding protection from harassment.

I, Ensure that emplovess who acquive disabling conditions ot
work are properly compensated and their gnevances are
properly addressed.

B Ensure that peraons with disabilities have effective sccess
io career advancement, continued education and training

Juding general rechnieal and vocational programmes,

h. Facilitate mobility of employees with disahilities and make
other necessary equipment such as electric wheelchairs
necessible 1o them.

The stafl shall:
o, Meet the required qualification of any desired position,
h. Openly declare their disabality condition o the Universiny.

17, GUIDING PRINCIFLES AND RESPONSIHILITIES FOR
IMPLEMENTATION

These gulding principles are foundational to the implementation of this
Policy, The guiding principles ase aligned with the University's
commitment (o the protection of staff, sudents and all stakeholders,
regardiess of their ahilities,

17.1 Guiding Principles for Lmpl tati
Inclusivity and Equity
KUHeS shall ensure that the Palicy promotes inclusmwity and squity foe
individuals with disababities by providing them with equitable
apporiunities lo-access education, resources, services and support. The
guiding principles shall be implemented in an incremental manner,
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hence the following shall guide the Universary's efforts in creating such

an covronmeni;

17.2 Universal Design
KUHeS shall apply universal design principles to creale environments,
curricula, and digital resources that are accessibie (o everyone
ineluding persons with disabilities from the outset, and encourage their
accommodations.

17.3 Individualised Accommodations
EUHeS shall recognise that the needs of individuals with disabilites
vary, It shall therefore provide mdividuablised and rensonable
accommodations to meet their unique requirements.

17.4 Non-Discrimination
KiiHeS shall uphold a commitmen: 1o non-discriminanon by ensunng
that mdividuals with disababities are not subject 10 unequal treatment,
prejudios, or bias,

17.5 Legal Compliance
KUHeS shall comply with all applicable national and mternational
lepslationa for the protection of the nghts of individuals with
dhisabilities that Malowi has signed for

17.6 Respect for Autonomy
KUHe5 shall respect the autonomy and choices of individuals with
digabilities, by invelving them in the decision-making proceises
regarding their accommodations and needs,

17.7 Continuous Improvement

KUHeS: in commined oo continuoun mprovement by regulasly
evaluating and enhancing disability services based on revised
legislations and feedback [rom students, faculty, stafl, and relevant
stakeholders.



17.8 Awareness and Education
KUHeS shall promote awareness and education on disabality issues
within the University community through training, workshops, and
resources thai foster an understanding of the needs and nghts af
individuals with disabilities.

17.9 Social Responsibility

KUHeS shall nocial fesy bty b adv for dimatsility
rights, both within the University and within the broader socicty.
17.10 Proactive Accessibility

KUHeS: shall champion a proactive approach 1o accessibility by
encourngng all departments and units within the University to consider
hility as an 1 aspeet of their operanions.

17.11 Empowerment
KUHeS shall empower individuals with disabilities to sell-pdvoecate,
participate fully in academic and communal life, and pursie their
academic and career goals through provision of information.

17.12 Siudent and Employes Success
RUHeS shall support the success of students with disabalitien in thewr
academic endeavours and the woccess of faculty and stall with
disabilities in their careers where possible.
18. RESPONSIBILITIES
Registrar
The Registrar shall:
. Gudde and ensure that this Pelicy (s in lne with other KUHeS
guidelines and policies.
b. Ensure that this Policy ia enforced in collaboranion with other
eatahlished responsible offices.
¢. Facilitate the implementation of the Policy through provision of
different forms of support.
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d. Ensure that thas Policy (s accessibile to every individual within the
University.
The Executive Deans
The Executive Deans shall:
A Promote awareness of the existence of this Pobicy and its saltent
features to employees, students and third parties within thesr

Schools and sections.
b, Facilitate the mmplementation of the Policy i colliboration with

the heads of department.

Caality Assurance Office
The Quality Assurance office shall:
n. Ensure that the Policy is updated and is in alignment with the
other applicable it and ey il Il

b. Ensure that the decument remans relevant to the needs of the
stafl and studenis with disabilities.

19, MONITORING AND EVALUATION
Monitoring and evaluation are crucial aspects of the Disability Policy,
as they help assesa the Policy's effectivencss, identify areas for
imprevement, and ensure that Policy continues to meet the needs of
individials with disabilities.

19.1 Establish a Monitoring Committes
KUHeS shall form a commities or designate an office responstble for
manitering and evaluating paliey implementation, This committee ahall
comprise  representatives from  various University  departments,
inchiding disability services, human resources, academbe affairs, and
srudent affairs

19.2 Set Clear Objectives
KUHeS shall define specific objectives and key performance indicators
(KPisj that align with the Policy's goals. These objectives may include
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improved accessibility, increased accommodation requests, higher
lewels of satiddaction among dividunls with  disabalities, and
compliance with relevant laws.

19.2 Data Collection

Callect data on an engoing basis 16 assess the Policy’s impact. This can
Inchade:
a, Demographic data on individuals with disabiities.
b Accommodation requesis and ther types i.e. request to
imprave technology,
¢. Accessible resources and services provided,
d. Sudent and employee sansfaction surveys.
e, Records of accesmbility audita and evaluatons.
19.4 Regular Reports
Produce reguiar reports summansing the data and findings from the
monitoring process. These reports shall include an analysis of the
Palicy's impact, any challenges encountered, and recommendations for
improvemenis,
19.5 Feedback Mechanisms

Lmpd feedbaci hanisms, such as surveys and focus groups,
to gather input from mdniduals with disabilities, faculty, stafl, and the
broader University community. Act on this feedback to address
concerns and make necessary -r.‘lun,p,-l.

19.6 Accesalbility Audits
Conduct regular accessibility audits of University facilities, websiten,
and digital resourees. ldentify any areas thal require improvements and
prioritize these updates based on their impact and feasibility.

19.7 Complinnce Checks
Regularly review the University's complianee with Digability Act and
ensure that the Policy and practices align with legal requirementa.
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19.8 Impact Assessment
Assess the impact of the Policy on the success of students with
disabilities and the professional development of facuby and stall with
disabilitics. Measure academic and career outcomes, sich as
graduation rates and advancement within the university.

19.9 © I ent

KUHeS shall use data and findings from monitaring and evaluation 1o
drive continwous improvemenl. The University shall make necessary
policy revisions, allocate resstinces strategeally, and adapt practices to
better meet the needs of individuals with disabiliten.

19,10 Reporting to Stakeholders
KUHeS shall eommunieate Lhe results of the monitenng and svaluanon
process to all stakeholders, nctuding students, faculty, stafl, and the
University community at large. The University shall [{oster
transparency, accountability and trust.

19.11 Annual Review
KUHeS shall conduct an annual review of the Policy to evaluate its
overall effectiveness and relevinee. The review shall be used to make
updates and refine the Policy to better align with emerging best
practicen and evolving needs.

19.12 Legal Compliance
KUHeS shall ensure that the University's pﬂﬂ.lm remaln  in
compliance with all relevant disabilicy rights, laws and regulations,
Monitoring and evaluating the Disabadity Policy i an ongoing process
that ensures that the Policy remains effective and responaave to the
needs of individuals wath disabilities while upholding the principles of
inchasivity and aceessibility.



20. FINANCIAL IMPLICATIONS

The fnancial implicstions of the DMsability Policy are o critical aspect
that requires carcful consideration and § 8. Lemp g and
maintaining &n effective Diaahility Policy can have both direct and
indirect financial consequences. The University ahall ensure a disabilsty
friendly budget towarda the implementation of the Policy.

20.1 Aceommodation Coats

Providing reasonable accommodations for students and employees with
disabilities may incur costa. These accommodations could include
asuiative technolopes, sygn language  inderpreters,  assistants,
accessible course marerials, or modificanons 1o facikities,

20.2 Infrastructure and Facilities Upgrades

Ensuring physical sccesaibility may require  renovations  or
modifications to campus buildings. pathways, and common arcas.
These upgrides can be costly but are necessary to comply with
accessdbility standards,

20.3 Technology Investment

Ensuring digital accessibality involves investments in technology to
make web , learning manag systems, and other digital
resources necesmble 1o individuals with disabdities. This may require
purchasing saftware, teatning stall, and mainiaining scceasible online
content.

20.4 Training and Professional Development
Prowiding training for fsculty. sfaff, and students on digability
nwareness and best practices for ereating an inclusive environment has
financial implications. This iacludes the cost of developing training
materials and the time and resources required for conducting iraining
SESRIONS.




20.5 Compliance Costs
To ensure compliance with disability rights laws, the university may
need to inveat in legal consultations, sudits, and reviews 1o asseas and
improve policies, practices, and facilities.

20.6 Support Serwices
Funding is required to establish and maintain support serviees for

with ties, including academic advising, tutorig,

counsclling. and carcer services.

20.7 Awareness Campalgns

Costs associated with raising awnrenssa about disability issues and

promoting the University Disabality Policy to the University community
and the publie may mmelude eosts for conductng markenng and

AWATCTLESS CIIMpPAlgn
20.8 Reporting and Evalustion

Implementing a robust monitonng and evaluation system requires the

allocation of respurces for data collection, analysis, and reporming. Thia

includes stal time, technology, snd possibly external consuliants,
20.9 Accessible Materials

Producing accessible course muterials, such as textboblks, documents,

and multimedia content has cost implications, However, these

materials are wery impartant in the lives of students with disabslities.
20.10 Legal Expenses

ln cases of legal disputes related o disabbivy clati the

urnvessity may incur legal expenses for representation and dispute
resolution.

20.11 Scholarships and Financial Ald

In cancs of scholarships or financial ad specifically for students with
disabilitics, these can impact the institution’s budget.



20.12 Emergency Preparedness
Ensuring that emergency evacuation plans snd communication
systems are scoessible moy fequire investmenta in technology and
infrastructure,

It 1 important to note that while there ate financial implications
mssociated with implementing and maintmining a University Disahility
Policy, the benefits of an inclusive and accessible eampus can lead 1o
increased enrolnvent, a mare drverse and vibrant student body, and a
positive reputafion. The Anancial investment in secesmbility and
inclusion is not just o legal requirement but also an [nvestment in the
future sucoess of the University and its students. Proper planning and
budgeting are essential o balance the financial conaiderations while
uphalding the principles of inclusivity and accessibility.



